
Feature
Putting the 'fun' back into 
'fundamental immunology'
(or, Engaging professionals with special library services)

G

/ /  ood afternoon,
ladies and gen
tlemen. On be

half o f Captain Phillips and 
the crew I'd like to welcome 
you aboard the Discovery. I'm 
Petty Officer Edwards, and I'll 
be conducting your orientation 
and tour today."

Using thea trica l techniques 
to engage users in w hat a library 
has to  o ffe r is no t new. M ost 
pu b lic  libraries offer story-tim es 
fo r ch ild re n  and run school h o lid ay  program s 
w h ic h  use an e lem en t o f the th e a trica l as a 
w ay o f 'h o o k in g ' young users.

The anatomy island

Sharon Bryan

H ow ever, th is m ethod o f engaging users 
is usually the dom ain  o f p u b lic  libraries, and 
is ge ne ra lly  d ire c te d  so le ly  at c h ild re n  and 
teenagers. O nce  the patrons are ou t o f high 
school, there seems to be a general re luctance 
to use stories and theatrics to  appeal to  them  
o r engage them .

If th is is true o f p u b lic  libraries, it tends to 
be d o u b ly  true  o f specia l lib ra ries . It seems 
that the m ore educa tion  ou r c lien ts  have, or 
the higher the ir pay packets, the m ore reserved 
and 'd ig n ifie d ' w e becom e. S e lf-p rom o tion  is 
relegated to an occasional e -m a iled  no tice  o r 
a subdued d isp lay in the lib ra ry  entrance.

W e h o p e  th is p a tro n  is lea rn in g  so m e th in g  

u s e fu l . .. the  is la n d s w e re  fun  to  s e t  u p  a n d  ga ve  

visual rem in d e rs  o f  the  su b je c ts  c o v e re d  in each  area

The Townsville Health Library 
dec ided  to break the m o u ld  fo r 
th is year's na tion a l L ib ra ry  and 
In fo rm a tion  W eek (2 2 -2 8  May). 
Doctors, nurses, a llied  health and 
other staff were invited to jo in  the 
crew  o f the D D C  D iscovery for a 
'Tour o f the W o rld  (or part there
of) A cco rd ing  to D ew ey '.

W e ran fou r tours on the Fri
day; in the w e ek  le ad ing  up to 
the tours in v ita tio n s  w e re  send 
o u t v ia  th e  h o s p ita l's  e -m a il 
system, posters and flyers w e re  
pu t up a round  the ho sp ita l. In 
v ita tions w ere  sent to the ne igh
bo uring  un ivers ity  fo r the m e d i
cal students and lib ra ry staff w h o  
frequent the H ealth  Library.

U nsuspecting professionals, m ed ica l stu
dents and staff m em bers w ere  lu red in to  the 
lib rary w ith  lo llies  and chocolates (and barley 
sugars to  he lp w ith  'sea-sickness') before be
ing swept around the lib ra ry  under the care o f 
a c rew  m em ber o f the Class Six T ransd im en- 
sional Tim e Ship.

Throughou t the library, 'is lands ' had been 
set up w ith  book  displays and items begged, 
bo rrow ed  and o therw ise  filch ed  from  various 
departm ents a round the hosp ita l. Each island 
represented one o f the ten m ajor classes in the 
610s d iv is io n  o f the D e w ey  D e c im a l C ode. 
'Passengers' w e re  escorted to  these islands, 
w here  they w e re  g iven a b r ie f ru n -d o w n  o f 
w h a t cou ld  be found  at that loca tion .

"If you do decide to visit this island I must 
ask that you put everything back exactly where 
you found it. One of our previous passengers 
accidentally went home with the kidney and 
we had to replace it -  then he returned it and 
now there are two of the darn things."

The doctors and staff d id  not q u ite  kno w  
w hat to  make o f it at first, but they q u ic k ly  got 
in to the spirit o f the exercise. O ne nurse was 
heard saying to  another, "It's  like  go in g  to  a 
sho w !" M ost o f the passengers w h o  w ere un 
sure at the first island (610 -  general su b d iv i
sions and nursing), w ere g rinn ing  by the tim e  
they got to 612 (physio logy) and laugh ing  by 
the tim e  they reached 61 5 (pharm acology and 
therapies).

Each is land  was de sc rib ed  b r ie f ly  as if 
it w e re  bo th  a source o f in fo rm a tio n  and a 
po te n tia l h o lid a y  lo ca tio n . Passengers w e re  
given advice on avo id ing  ca tch ing  the B lack 
Plague or getting invo lved  w ith  the argum ents 
be tw een w a rr in g  tribes. 613 (p ro m o tio n  o f 
health) was recom m ended as a ho lid a y  lo ca 
tio n  ( "y o u 'll com e back lo o k in g  and fee ling  
better than w hen you le ft") w h ile  hyp o ch o n 
driacs w ere advised to  avo id 616 (diseases).

The tours fin ished at 619, w h ich  used to be 
allocated to experimental m edicine, but is now  
unassigned. This was a p lace used to discuss 
the fact that different versions o f the D D C  exist, 
and to  encourage the patrons to consu lt the ir 
librarians if they can not seem to fin d  the top ic  
they are look ing  for.

"For this tour, the captain has set the 
controls to the 610s, so we w ill be taking a 
short trip through the Medical Sciences. You 
are welcome to disembark and explore the 
islands we w ill visit at any time, but please re
member you are travelling through the human 
body, and its various ailments and conditions, 
so we do ask you to wash your hands before 

and after any physical contact. 
Infection Control, by the way, is 
located at 614.4 and 614.5."
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"In the mean-time, this area is empty, wait
ing for someone to discover something new 
-  and I'm looking at a group of doctors, nurses 
and health professionals. Maybe one o f you will 
have the chance to fill it."

The ra tiona le  be h ind  ou r a c tiv ity  was tw o 
fo ld . The c lie n te le  o f the  T o w n s v ille  H e a lth  
L ib ra ry o ften com e to  the  desk and ask ques
tions such as "W h e re  w i l l  I fin d  books on O c 
cupationa l Therapy?" C lients often s im p ly  w ant 
to brow se the re levan t shelves, bu t the lib ra ry  
system is designed to  he lp  them  w ith  spec ific  
searches.

The p rim ary  purpose o f the tours was to pro
vide the hospital staff w ith  a general understand
ing o f w here subjects can be found. Proponents 
o f Museum Theatre have long know n that passive 
know ledge acq u is ition  is encouraged by an en
te rta in ing  presentation o f in fo rm a tio n . By m ak
ing the in fo rm a tio n  am using, it becom es m ore 
engaging. As a result, peop le  are m ore like ly  to 
rem em ber w h a t they have heard and are more 
like ly  to  w ant to  learn m ore.

In design ing and run n ing  the tour, signs and 
handouts w ere also created w h ich  w ill con tinue  
to be used in the lib ra ry  and w i l l  he lp  p o in t c l i 
ents in the right d ire c tio n . These handouts w ill 
both jo g  the m em ory o f the passengers w h o  at
tended the tours and p rov ide  sim ple, c lear gu id 
ance fo r patrons.

"Quite frankly, I think this is the most dis
gusting island in the whole archipelago. Every

where you go there 
are open wounds 
and people run
ning around with 
knives trying to cut 
you open so they 
can take something 
out or put some
thing in. It's not for 
those w ith weak 
stomachs, I can tell 
you."

The second rea
son fo r the tours was 
to  have  som e fu n
w ith  the c lien ts. The T ow n sv ille  H ea lth  L ibrary 
has a lw ays m a in ta in e d  a fr ie n d ly  a tm osphere 
and the lib rarians and staff prefer th e ir c lients to 
see them  as open and approachable . By feeding 
them  sugar and g iv in g  them  a fun  break from  
the ir usual Friday, the lib ra ry  cou ld  foster a m ore 
open re la tionsh ip  w ith  the patrons -  one w h ich  
w i l l  e n co u ra g e  a p lea san t and  c o -o p e ra tiv e  
w o rk in g  env ironm en t.

"P le a se  s t e p  th is  w a y .

B rin g in g  a touch  o f the  th e a tr ic a l in to  the 
lib ra ry  is an en joyab le  and e ffective  w ay o f co n 
necting  w ith  you r c lien te le , no m atter how  old, 
educa ted  or spec ia lised  they  m ay be. Special 
lib raries should not be a fra id to  p lay w ith  the ir 
professionals -  it may be one o f the best ways to 
get the ir a tten tion.

"It's probably best if  we move on. If you'll 
just follow me..." +

mmm mm

P I C T U R E
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Jump on board

P ic tu re A u s tra l ia  is  y o u r  o n lin e  a c c e s s  to  o v e r  
1.1 m il l io n  im a g e s  o f  A u s t ra l ia 's  p a s t  a n d  p re s e n t.

A  'r e q u e s t  a c o p y ' lin k  u n d e r  e v e ry  im a g e  m a k e s  
o rd e r in g  e a sy .

In d iv id u a ls  a n d  o rg a n is a t io n s  c a n  n o w  c o n t r ib u te  
im a g e s  to  P ic tu re  A u s t ra l ia 's  c o l le c t io n .  V is i t  u s  to  
d is c o v e r  h o w .
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