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Lost books?
From a recent copy of the Annals o f Improbable 
Research comes a tim ely w arn ing for cata logu
ers -  especia lly  those w o rk in g  in a language 
other than the ir ow n. The author o f the artic le  
reported that many books in Scottish G ae lic  
and M odern Irish were incorrectly  catalogued 
because the staff involved d idn 't recognise that 
the in itia l w ord 'N a ' meant 'The'. This author 
had identified the problem at Harvard's W idener 
Library 25 years ago, and it's still causing books 
to effective ly disappear. Read the sorry tale at 
http://improbable.com/pages/airchives/paperair/ 
vo lum e! 2 /v12 i4 /NA-The-The-12-4.pdf.

Library blogs
You w o u ld n 't be surprised to hear that the b log
ging revo lu tion has been taken up by various 
librarians. One o f those worth noting is The Cor
porate Librarian at http://buslib.wordpress.com /. 
Steven is a researcher for a consulting, outsourc
ing and technology firm , and addresses the sort 
o f issues that librarians in the corporate w orld  
w ill be interested in, like  using the resources 
o f o ther libraries or ge tting  jobs in corpora te 
libraries. He doesn't get a huge num ber o f re
sponses and his traffic is quite light -  w h ich is a 
p ity because his blog is worth reading. Another 
one is The Distant Librarian, run by Paul Pival, 
a Distance Education Librarian at the University 
o f Calgary. A qu ick look at his archives shows 
a range o f top ics covered -  not just d istance 
librarianship. See it at h ttp ://d is tlib .b logs.com /. 

Old books from  Google 
Google has announced the next stage o f the ir 
Book Search fa c ility , p ro v id in g  PDF files o f 
scanned books that can be dow n loaded and 
printed for free. You can access this by selecting 
the 'Full v iew books' option on the Book Search 
home page at http://www.google.com .au/books/ 
and then entering the search terms. The books 
available through this service are on ly  those in 
the public domain and are of course intended for 
personal use. The system is also clever enough 
to block users from works that are not yet in the 
pub lic  dom ain for the ir country. A ll this is ex
p lained on the first page o f each dow n loaded 
PDF file, w ith a note that users are responsible for 
fo llow ing  their own country's copyright laws. 

What we th ink
A memegraph is defined as a histogram of key
words that are used in search engines and in 
newsgroups; it shows what words and concepts 
people may be interested in over a certain peri
od. For instance, you can see how searchers' per
ceptions of Tom Cruise ('good' or 'e v il')  can be 
tracked over time, annotated w ith  comments on 
the m ajor stages of his personal life. The site of

the meme M iner is at http://www.realmeme.com/ 
M a in /m ine r/ It cou ld  be a very useful resource.

Free access to  LISTA
EBSCO P ub lish ing  has announced increased 
ava ilab ility  o f Library, Inform ation Science and 
Technology Abstracts (LISTA). This comprehensive 
library science database is available to anyone 
interested in libraries and in form ation manage
ment and provides coverage on subjects such as 
librarianship, classification, cataloging, b ib lio - 
metrics, on line  in form ation retrieval and in for
mation management. Get it free at h ttp ://w w w . 
Iibraryresearch.com.

Sell, sell, sell
Samantha Starmer from  M icrosoft writes in the 
ASIS&T Bulletin on how Inform ation Architects 
can sell the ir wares and the ir expertise, w ith  a 
list o f practical recommendations such as de fin 
ing the problem  (and your solution), playing the 
po litics  and paying a tten tion to style -  if you 
want to succeed. See it at http://www.asis.org/ 
Bulle tin/Aug-06/starm er.htm l.

At the centre
Realis ing the bene fit o f good re la tions w ith  
the ir providers, the folks at Google have estab
lished the Webmaster Central site at h ttp ://w w w . 
google.com /webm asters/. You 'll find a c o lle c 
tion  o f resources inc lud ing  a Site Status W izard 
that shows w hether and how  recently Google 
has indexed your site, W ebmaster tools to get 
the best out of Google, a b log and a discussion 
group for Webmasters, and a Help centre w ith 
FAQs. The w hole  co llec tion  is impressive.

Don't look now
To illus tra te  how  com p lica ted  W eb p u b lish 
ing can be, try a Google W eb Search using the 
terms 'c o n fid e n tia l' and 'd o  not d is tribu te '. I 
found over 60 000 hits.

The business of metadata 
Show ing that p red ic tions o f its departure are 
somewhat premature, metadata is still showing 
signs o f life . In an a rtic le  in the ASIS&T Bul
letin at h ttp ://w w w .a s is .o rg /B u lle tin /A u g -0 6 / 
conno rs .h tm l, C h ris tine  C onnors argues that 
there are real benefits from  the proper use of 
metadata and gives a coup le  o f examples ca l
culated to impress the people w ho get excited 
about ROI. Tc achieve this, she sensibly advises, 
keep measurements o f your activity. That way, 
your cla ims w ill be a little  more believable.

Lots of good s tu ff on Web Design
Laura Carlson is w e ll-know n for the W eb Design 
Reference site at http://www.cl.umn.edu/itss/sup- 
p o rt/T ra in in g /O n lin e /w e bd es ig n /. In an in ter
v ie w  at http://webstandardsgroup.org/features/ 
laura-carlson.cfm she talks about her experiences
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supporting W eb developers at her university and 
her partic ipa tion  in W eb Standards w ork. She 
also talks about how they redeveloped her site, 
which is a good example of design, organisation 
and clarity. She also publishes the weekly W eb 
Design Update newsletter through the site. 

What's in a name?
G overnm en t bodies in the C o m m onw ea lth , 
States, Territories and in local governm ent are 
required to fo llow  strict guidelines in the domain 
names that they use. To guide them in making the 
right decisions, a page has been set up on the reg
istration site at http://www.dom ainnam e.gov.au/ 
Choosing_a_Dom ain_Nam e. Even if you're not 
in a governm ent body, the in fo rm ation here is 
w e ll worth considering. For instance it sets out 
the pros and cons o f choosing a fu ll name, an 
acronym or a function to identify your domain. 

The Semantic Web -  as far away as ever 
For a couple o f years now, we've been hearing 
from Tim Berners-Fee and other promoters that 
the Semantic W eb is the way o f the future (we 
used to hear the same th ing  about metadata). 
W e ll, he was cha llenged on this at a con fe r
ence in July, where an executive from  Google 
asked about the reality o f this push. He based 
this argument on a num ber of points, inc lud ing 
the incompetence of the average W eb developer 
and the d iff ic u lty  in ge tting  them  to co -oper
ate properly  (w h ich w e 've all heard before in 
the debates about metadata). There's a brie f re
port on the exchange at http ://new s.com .com / 
2100-1025_3-6095705.htm l?part=rss&tag=609 
5705&subj=news.

What's cooking?
The N ational Fibrary o f N ew  Zealand, the US 
company Endeavor and Sun Microsystems have 
announced plans to bu ild  the N ational D ig ita l 
Heritage Archive. Under the arrangement, En
deavor w ill ow n the rights to the software and 
intends to sell it to o ther m ajor libraries. This 
development fits into the new rules that recently 
came into effect, where the National Library has 
the responsibility o f arch iv ing in form ation from 
CDs, DVDs and websites.

How fa r is far enough?
There's a righ t o ld  barney go ing  in the ac
c e s s ib ility  c o m m u n ity  -  o r at least in the 
c o m m u n ity  th a t cares a b o u t the  su b je c t. 
It s ta rted  w ith  an a r t ic le  on Jeff C ro ft 's  
b lo g  at h t tp : / /w w w 2 . je f fc ro f t .c o m /2 0 0 6 /  
au g /21 /h a s -a cce ss ib ility -b e e n -ta ke n -to o -t’ar/ 
in w h ich  he asked w he the r acce ss ib ility  has 
been taken too  far, tak ing  a sw ipe at p ro p o 
nents w ho see it as a binary cho ice -  yes or no 
-  and w ho require developers to go to extreme 
lengths to meet accessib ility  requirements. He 
got a num ber o f responses -  m ostly agreeing 
w ith  him, but there were quite a few  w ho d idn 't 
and then matters became heated. In the ensu
ing discussion, he c lim bed  dow n a litt le  from  
his ricke ty perch but m a in ta ined  most o f his

belligerency. In a more temperate response at 
h ttp ://w w w .jo e d o ls o n .c o m /a rtic le s /2 0 0 6 /0 8 / 

a cce ss ib ility -h as -no t-b ee n -take n -too -fa r/ Joe 

D o lson b rough t a d iffe re n t perspective. The 
w h o le  discussion makes an in teresting read, 

because all W eb developers w ill be subject to 

d iffe rent sorts o f pressures to achieve accessi
ble sites, and it's necessary to understand what 

it a ll means and what is a reasonable goal to 
aim for.

Better communication
O n e  asp ec t o f a c c e s s ib il i ty  o fte n  o v e r

lo oke d  is le a rn ing  d is a b ility , w h ich  is the 

em phasis o f M encat, a UK learn ing d is a b il
ity charity. A t http ://w w w .m encap.o rg .uk/h tm l/ 

accessibiIity/accessibiIity_guides.asp they cover 

not on ly  general in form ation about what to do 

w ith  websites, but also useful general in form a
tion on how  to w rite  clearly and avoid jargon. 

More accessible PDFs
M any people use PDFs on the ir sites (usually 
for very good reasons). The problem  is that they 

do it in all sorts of ways and the results can be 

q u ite  va riab le , espec ia lly  w here acce ss ib il
ity is concerned. In http://a lastairc.ac/2006/07/ 

the -fo u r-le ve ls -o t’-p d f-a cce ss ib ility /. A las ta ir 

C am pbell sets out the various ways in w h ich  
the documents are created and how accessible 

they may be. He also expla ins w hat you can 
do to improve them, inc lud ing summarising the 

docum ent on the link ing  page, adding tags to 
the PDF (if you can) or giving readers the option 

to request an accessible version.

What was that again?
A mondegreen is the name given to a misheard 
song lyric (from a fo lk  song whose words includ
ed 'they la id him on the green'). M y particu lar 

favourite was from an ad for high quality record
ing tapes where Desmond Dekker seemed to be 

singing 'M y ears are alight'. For a comprehensive 
list, have a look at h ttp ://w w w .a m irig h t.co m / 
misheard/.

It doesn't quite sound right
Related to these are funny things ca lled egg- 
corns. An eggeorn is a term  that is m isunder

stood and mangled, like 'give up the goat' or 
'hone in on '. Now  you could say that the co llec

tors o f these oddities are poking fun, rid icu ling  

and pontifica ting, but they're also observers o f 

trends in ou r language. Q u ite  often, you can 
com e across an expression and th in k  'th a t it 

doesn't qu ite seem right', and if it's on the W eb 

there's a chance that people genuinely interested 

in using the right term can check it out. Have a 
look at http://eggcorns.lascribe.net/.

And they d idn 't really say that 
And to complete the treble, there's an extensive list 
o f popular m isquotations at h ttp ://en.w ik iquote . 

org/w iki/L ist_of_m isquotations. *

Save yourself 
the trouble of 
typing URLS!
This co lu m n  (w ith  U RL  
links) can be fo u n d  on  
A L IA n e t at: h t tp : / /a l ia .o r g . 
a u /p u b lis h in g /in c ite /.

C o n tr ib u tio n s  and  sug
gestions fo r this co lum n are  
a lw a y s  w e lc o m e . P le a s e  
c o n ta c t  K e rry  W e b b  v ia  
e -m a il k erry .w eb b @ alian et. 
a lia .o rg .a u .

Pultun] PDFs on your 

oitc can hare quite 

variable accessibility 

results. There are ways 

to improve them

To find o u t m o re  -  w w w .so ftlin k in t.com

or call 1800 777 037
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