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T he m anagem ent of in fo rm a tio n  (in  

terms of creating libraries and storing 

records in hard copy) extends back as 

far as 3 000  BC  in M esopotam ia and Egypt. 

Storage m edia evolved , but inform ation a c 

tivities rem ained re lative ly unchanged until 

the European invention of the printing press 

by Gutenberg in the mid 15th century. Ready 

ava ilab ility  of books meant that inform ation 

could be accessed by (almost) anyone.

In the early  1990s, com puters entered 

libraries and businesses, and 'p u b lic ' access 

to the internet m arked a sign ificant shift in 

information provision and access. The W orld  

W ide W eb interface is regarded by m any as 

the start of the inform ation revo lution . H av

ing changed little over nearly 5000  years, the 

creation , access , use, sharing , m anagem ent, 

storage and disposal of in form ation  w ou ld  

never be the same!

Th is  revo lu tio n  has n a tu ra lly  had an 

im pact on a ll the in form ation  professions. 

Librarians, records managers, archivists, con

servators and inform ation systems m anagers 

are rea lis ing  that the ir fie lds are no longer 

distinct but s low ly  converging into an as-yet 

u nclear d isc ip lin e  of Inform ation  M anage

ment. Even the term is unclear: in Australia 

it tends to mean library studies, w hereas in 

Europe it generally refers to the 'softer' end 

of Inform ation  System s, but no other term 

so accu rate ly  describes w ork w ith  in form a

tion in all its vary ing  form s. W hether 'born 

d ig ita l', 'm ade d ig ita l', or still unasham edly 

hard copy, inform ation unites this disparate 

group of professionals.

U n iv e rs it ie s  and co lle g e s , as a lw a y s , 

strive  to keep ahead  of business p ractice . 

'L ib ra ry  studies' degrees have given w ay to 

'in form ation studies' and 'in form ation m an

agem ent' -  and m any degrees now  include 

subjects in records m anagem ent or arch ival 

m anagem ent. M ore institutions are like ly  to 

expand  their inform ation m anagem ent sub

jects . Both Curtin  and R M IT U n iversity , for 

exam ple , have w ide-ranging degrees cover

ing lib rariansh ip  and records m anagem ent; 

and M onash  co m b in es lib ra ria n sh ip  w ith  

IC T  studies.

The m ajority of these degrees start from 

a lib rariansh ip  perspective and add material 

d raw n  from  related fie ld s . A d ifferent in i

tiative has begun in South A ustra lia , driven 

by a com bination  of m arket forces and the

U n ive rs ity  of South A ustra lia 's internal d e

velopm ent processes. The Graduate C ertifi

cate in Business Inform ation M anagem ent 

(see h ttp ://w w w .b im .un isa .edu .au ) has been 

funded for three years by State Records of 

South Australia , Fuji Xerox and the State L i

brary of South Austra lia . The course aim s to 

provide an alternative approach to inform a

tion managem ent education , offering seven 

'stream s': library m anagem ent and records 

management are two of them, but enterprise

w ide serv ices and business change are less 

usual ap p roaches. Th is  degree is the first 

com ponent of w hat w ill becom e a Master of 

Business Inform ation M anagem ent.

C o nvergence  has been a d riv ing  force 

in the com puting industry for some 15 years 

now , as com p uters , te le co m m u n ica t io n s , 

m u sic  and te le v is io n  beco m e ever m ore 

tightly integrated. Education is about to take 

up the challenge of convergence in the field 

of Inform ation M anagem ent -  new  degrees 

in this area must deal w ith  the challenge of 

preparing students for w orkp laces in w h ich  

the 'trad itio n a l' careers of program m er, li

brarian and records m anager are giving w ay 

to new  and still-evo lving  roles. *

Make way for the new breed of 
Information Manager.

Post graduate studies unlike 
any other degree available.

S ta te  R eco rd s o f S o u th  A u s tra lia ,

F uji X e ro x , th e  S ta te  L ib ra ry  o f 

S o u th  A u s tra lia  a n d  U n iS A  

h ave  c o llab o ra te d  to  p ro v id e  th e  

Graduate Certificate in Business 
Information Management. 
G ra d u a te s  m a y  f in d  e m p lo y m e n t  

as  re co rd s  m a n a g e rs , k n o w le d g e  

a n d  in fo rm a t io n  o f f ic e rs , a rc h iv is ts , 

lib ra rians an d  p re se rva tio n  m a n a g e rs .

T h is  u n iq u e  p ro g ram  e n ab le s  sp e c ia lisa tio n  in:

> B u s in e ss  C h a n g e

> K n o w le d g e  M a n a g e m e n t

> E le c tro n ic  D o c u m e n t an d  R eco rd s 

M a n a g e m e n t  Syste m s

> P rese rva tio n  an d  A rch iva l M a n a g e m e n t

> E n te rp rise -W id e  Se rv ices

> L ib ra ry  M a n a g e m e n t

> R eco rd s M a n a g e m e n t

C o m p le te  th e  p ro g ram  a t  y o u r o w n  

p a ce  by c h o o s in g  to  s tu d y  p a rt t im e  

o r  e x te rn a lly  o n lin e .
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