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M an y  p e o p le  do not b e lie v e  that 

lib ra ry  staff have an y  health  and 

safety issues. W e  do! The biggest 

co n ce rn s are u su a lly  m anual h and ling  is

sues. I som etim es w on der w hether our cu s

tom ers re a lly  th in k  about h o w  the books 

they w ish  to bo rrow  ac tu a lly  find  their w ay 

to the co rrect areas and onto the sh e lves .

The m ain  area o f m anual h and ling , for 

the  m a jo rity  o f lib ra r ie s , is the  ch e c k - in  

a rea , w h ere  large num b ers of books have 

to be ch e cke d  in q u ic k ly  and  returned  to 

the sh e lve s . O u r  Bun doo ra  b ranch  lib ra ry  

has a system  sp e c ia lly  designed  to ensure  

books can  be q u ic k ly  ch e cke d  in w ith  the 

least p o ss ib le  h an d lin g  by staff. Th e  n ew  

system  has re d uced  m an u a l h an d lin g  by 

ap p ro x im a te ly  80  per cen t. Th e  e le c tro n ic  

system  a l lo w s  the c h e c k - in  d e sk  to be 

m oved  to the returned book b in , and  ad 

ju sted  to the req u ired  he ight, so that the 

books s lid e  out o f the e le c tro n ic a lly  raised 

b ins onto the ch e ck- in  desk . A ll that is re

q u ire d  is to ra ise  th e  d esk  and  s lid e  the 

books in o rd e r to c h e c k  them  in and  re

sensitise  them , w ith o u t hav in g  to lift the 

book at th is stage. If the book is to be 

p laced  on a tro lle y  for re-she lv ing , 

then the m ovem ent is a p artia l lift 

and s lid e  onto the tro lley . Th e  first 

tim e the b o o k  needs to be p ick e d  

up is w h en  it is p lace d  on the tro lley , 

in to  b o xe s  fo r o th e r s ites o r to p la c e  it 

w h ere  students can  re trieve  th e ir ho lds or 

reservations.

B e fo re  w e  b ro u g h t in th is  s y s te m , 

bo oks w o u ld  be h an d le d  se ve ra l t im es .

Th ey  w e re  p icked  from  the return b in , slid  

u nd er the  c h e c k - in  sy ste m , m o ved  to a 

tro lley  and then to the pre-sorting  sh e lves 

w ith  severa l m ore m oves befo re  they a c 

tu a lly  got to the co rre c t a rea . You can  see 

w h y  som e staff considered  duty in this area 

w as ae ro b ic  e xe rc ise .

The  a c q u is it io n s /c a ta lo g u in g  a rea  is 

another a rea  w h e re  a lot o f m an ua l h an 

d lin g  is re q u ire d . T h e  b o o ks h ave  to be 

u n p acke d  read y  fo r ca ta lo g u in g  an d , in 

som e cases, co ve rin g  Books can  be pur-

area o f the lib ra ry ! Though m aybe our p a

trons w o u ld  fo llo w  su it and  take a break 

from  th e ir w o rk . You can  te ll staff to take 

's tre tch ' b re a k s , but e n su r in g  th e y  take  

them  can  be m ore d ifficu lt .

T h e re  a re  o th e r a re as w h e re  m an u a l 

lifting is needed , so O H & S  should  be co n 

s id e re d ...m a n y  lib ra rie s  sh o w  film s. H o w  

m an y  o f us re a liz e  h o w  h e a vy  a 3 5 m m  

film  is? A  film  con sists of m any reels that 

have to be lifted quite  a few  tim es in order 

to get each  reel onto the p ro jecto r. A ga in , 

the right e q u ip m en t can  m ake  th is task 

safer.

O H & S  is not ju st m an u a l lif t

ing . W h e n  did  you last do a h azard

ch e ck  o f yo u r lib ra ry  w o rk  areas? The 

th ings you find  co u ld  sh ock  you , and you 

c o u ld  end  up w ith  a ra th e r la rge list of 

h aza rds to be c le a re d . A re  a ll em erg ency  

exits c le a r ly  m arked , and not b locked  w ith  

books or b ins? In p u b lic  areas , our hazard  

m an ag e m e n t is o ften  better, but lib ra ry  

users can  c re a te  te m p o ra ry  h aza rd s  that 

need to be guard ed  ag a in st. T h in k  o f the 

patron  w ith  the  la p to p , c o u ld  the co rd  

cau se  som eb ody to trip?

Stress is an O H & S  prob lem  for m any 

lib ra ry  staff, e sp e c ia lly  at exam  or assess

m ent tim e. W e  deal w ith  d iff icu lt  cu sto m 

ers (w h o  am ong  us hasn't had a prob lem  

w ith  this?) w h o  m ay th ink  that if they shout 

lo u d ly  enough th ey  co u ld  get aw ay  w ith  

not paying  a fine , or need the an sw e r now  

b ecause  the assig nm ent they are try ing  to 

p rin t/fin ish  w as  due in 3 0  m inu tes ago! It 

is som etim es d ifficu lt to rem em ber that old 

adage 'the custom er is a lw ays right' -  w e ll, 

n ea rly  a lw a y s .

C u stom er se rv ic e  tra in ing  is a va ilab le  

for lib ra ry  staff here  at R M IT , and  has re

c e n t ly  c o v e re d  d if f ic u lt  c u s to m e rs  and  

d e a lin g  w ith  m enta l illn e ss . T ra in in g  can  

be in te rn a l to the  lib ra ry  o r u n d ertaken  

w ith  sta ff from  o th er a re as o f R M IT . It is 

often in teresting  to hear h o w  staff in other 

areas o f the o rg an isation  h an d le  custom er 

s e rv ic e . L ib ra ry  staff can  a lso  suggest ar

eas they w o u ld  like  co ve red  in our O H & S  

tra in ing  sch e d u le .

ch ased  'sh e lf- re ad y ', w ith  

o w n e rs h ip  s ta m p s , b a r

co d es , and co ve rs  (w here  

they have been kept). But 

not a ll l ib ra r ie s  use th is  

se rv ic e . In th is a re a , tro l

leys the sam e height as the 

u np ack ing  areas and desks 

are  h e lp fu l, as a re  sc isso r 

lift tro lleys  that a llo w  staff 

to m o ve  b o xe s  o f bo oks 

from  section  to section  w ith o u t m an u a l 

lifting . M any lib ra rie s  now  ask th e ir book 

su p p lie rs  to o n ly  pack bo xes to a ce rta in  

w e ig h t, and  then they reuse these  bo xes 

th ro u g h o ut the lib ra ry  p ro ce ss in g  a re a s , 

k e e p in g  b e lo w  safe lifting  lim its .

/
O n  d esk sh ifts , m any staff e n co u n te r 

the p rob lem  of n on-erg on om ic fu rn itu re . 

D o  som e arch itec ts  re a lly  understand  the 

re q u ire m e n ts  o f lib ra ry  staff, w h e n  th ey  

d e s ig n  d e sks?  O n e  s im p le  an d  h e lp fu l 

so lu tio n  is to use a w ire le s s  m o u se  and  

keyb o ard  (as long  as w e  a ll k n o w  w h e re  

the batteries go), a llo w in g  easy  in d iv id u a l 

ad ju stm ents .

In d iv id u a l d esks sh o u ld  a lso  be set 

up c o rre c t ly . M a n y  lib ra r ie s  a re  a b le  to 

get sp e c ia lis t e rg o n o m ic  

a s s is ta n c e  to  e n s u re  

that c h a irs , o r c o m p u 

ter s c re e n s , a re  at the  

righ t h e ig h t. W e  a lso

need  to re m e m b e r to 

take those b reaks , do a 

little  s tre tch in g . Yes, it 

m ay lo o k  s trang e , but 

if groups d id  it together 

nobody w o u ld  feel self- 

c o n s c io u s  -  th o u g h  

perhaps not in the m ain
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