
Librarians on the Edge

G era ld in e
Barkw orth

Bold W om en Big Ideas

A m anda C redaro

Biblia, W arrio r Librarian

Transformation. 
Opportunity. 
Future trends.
. . .a  new  series o f in te r
v iew s w ith  lib ra ry  and  
in f o r m a t io n  p ro fe s s 
ionals rising to the chal
lenges o f the m odern LIS 
sector.

Suggestions fo r in 
te rv ie w e e s  a re  a lw ays  
w elcom e. Please contact 
G era ld in e  Barkw orth via  
e-m ail. ■

Warrior librarian
H um our is essen tia l for hea lth  and w e l l

b e in g . E s p e c ia l ly  fo r  s t re s se d  an d  

stre tched  lib ra ry  p ro fe ss io n a ls . T h e  l i 

brary  w o rld  has its ve ry  ow n  Steve  M artin , and 

she's a te a c h e r- lib ra r ia n  liv in g  in Sydney. G er
aldine Barkworth in te rv ie w s Amanda Credaro, 
w h o se  e x p lo its  a re  tra c k e d  on 4 8  0 0 0  lin k s  

w o r ld w id e . H e r c re a t io n , B ib l ia , the W a rr io r  

L ib ra r ian , sco res o ve r 6 0 0  0 0 0  h its on G o o g le . 

C red aro  says 'D o n 't  take  yo u rse lf too se riou sly , 

but m ake sure others d o ', e x p la in in g  that it is at 

the sh e lf- fa ce  that lib ra r ia n s  'n e e d  to e d u ca te  

and  lead m anagem ent.'

Taken  from  A m an d a 's  au tho rised  u nau tho r

ised b iog raphy:

A s  a c h i ld , I lo v e d  a n im a ls ; I l iv e d  o n  the  

outsk irts  o f  a co u n try  to w n  a n d  k e p t h o rse s  

in m y  b a ckya rd . W e a lw ays h a d  a dog , ca t, 

b ird s , a n d  a s so r te d  re p t ile s , so  it w as n o t  

su rp r is in g  tha t I g r e w  u p  w a n tin g  to b e  a 

ve te rin a r ia n . I w o rk e d  h a rd  a t s c h o o l  a n d  

w en t to u n iv e rs ity .. .  a n d  in 197 8  b e ca m e  a 

geo lo g ist. Th is p ro v e d  to b e  a f in a n c ia lly  re 

w a rd in g  c a re e r  m o ve . It w as a c c o m p a n ie d  

b y  a h igh  le v e l o f  jo b  sa tis fa c tio n , w as in 

te lle c tu a lly  ch a llen g in g , a n d  (a lm ost) n e v e r  

bo rin g . A fte r  6 yea rs w o rk in g  in the m in in g  

in du stry , I v o lu n ta r ily  le ft, a n d  to ok  a jo b  

se ll in g  s te e l lib ra ry  sh e lv in g .

A fte r  18 m on th s in the  n e w  jo b , I w as p r o 

g re ss iv e ly  p ro m o te d  from  cu s to m e r se rv ic e s  

su p e rv iso r  (the  c o m p la in ts  d e p a rtm en t) to  

Sta te  sa le s  m anager. I w as w e l l  re s p e c te d  

in the com pa n y , a n d  h a d  a n u m b e r o f  h u g e  

sa la ry  ju m p s . S o  I le ft a n d  b e c a m e  a h igh  

s c h o o l s c ie n c e  teacher. F in d in g  th is a fru s

trating, p o o r ly  p a id  jo b , I n a tu ra lly  s ta y ed  

fo r 15 yea rs .

A s  I a p p ro a ch e d  m y  g o ld e n  yea rs , I to o k  a 

fa n cy  to b e c o m in g  a f lo r is t -  so  I e n ro lle d  

in a M a ste r  o f  A p p l ie d  S c ie n c e  (Teacher-li-  

b ra ria n sh ip ). A s o n e  d o e s . F la v in g  w o rk e d  

lik e  a d o g  to fin ish  a tw o-yea r c o u rse  in ju s t  

o v e r  10 m on th s (se tting  a r e c o rd  that w e n t  

co m p le te ly  u n ce le b ra te d  b y  the u n ivers ity ),

I a c c e p te d  a p o s it io n  as the te a ch e r- lib ra r i

an at a p r iv a te  se n io r  c o lle g e  in the w este rn  

su b u rb s  o f  S y d n ey . F la v in g  p le n ty  o f  sp a re  

tim e  (n o t), I f in ish e d  m y  s e c o n d  m a ste rs  

d e g re e , an M E d  in  In fo rm a t io n  T e c h n o l

ogy. Th is a lso  se t a n e w  re c o rd  fo r c o u rse  

c o m p le t io n  -  a n d  d e sp ite  n u m e ro u s  D is 

tin c t io n s  a n d  F iig h  D is t in c t io n s , I d id  n o t  

g e t the  D ea n 's  A w a rd . A g a in . S ig h .. . .

M o v in g  a ro u n d  to d ifferen t types o f  lib raries  

n o t o n ly  p ro v id e d  a w ea lth  o f  e x p e r ie n ce , it 

a lso  h e lp e d  f in a n ce  a lav ish  life s ty le  n o ta 

b le  fo r extravag an t h o lid a y s , h o t a n d  c o ld  

ru n n in g  se rva n ts a n d  a h ig h - ro lle r  re p u ta 

tion  in m a n y  c a s in o s . N ot.

In  a m o n g s t  th e  la s t  th re e  p a ra g ra p h s , I 

sta rted  the sa t ir ic a l o n lin e  lib ra ry  jo u rn a l,

W a rr io r  L ib ra r ia n  W e e k ly , c re a te d  B ib lia , 

a n d  e s ta b lish e d  a n d  co n t in u e  to m a in ta in  

th e  A u s tra lia n  C a su a l a n d  R e l ie f  S c h o o l  

L ib ra ry  S ta ff  d a ta b a se . Th is se e m s to h e lp  

f i l l  that e m p ty  v o id  b e tw e e n  w o rk in g  fu l l

tim e , ra is in g  a fa m ily  w ith  m y  g ro s s ly  u n 

d e rp a id  h u sb a n d , la u n ch in g  The F lin d s ig h t  

In stitu te , a n d  m a in ta in in g  m y o th e r h o b b ie s  

a n d  a m u sem en ts .

'AB Credaro is the Steve Martin of the library 
world.' (Colleen McDonald, head librarian, 
International College, Beirut, Lebanon).
You have web cult status internationally... 
what kind of role does Biblia play for the 
Australian library profession?
Yes, it's rea lly  a bit of a giggle for m e, having fans. 

But w hat is not w id e ly  know n is the large am ount 

of hate m ail I rece ive . Stunning to th ink that there 

are those in our profession w h o  apparently lack  a 

sense of hum our. A  num ber o f peop le  have told 

m e that they don't find  W arrio r L ib rarian  'fun ny '. 

The stock a n sw e r to that, o f co u rse , is that it's 

o n ly  so for those w ith  a sense o f hum our.

A s to w h a t I can  do for the A ustra lian  lib ra ry  

co m m u n ity , perhaps m y greatest co n trib u tio n  is 

to help  support and im prove m ora le . Th e  im por

tan ce  o f p rese rv ing  se lf-esteem  and  inner w e l l

ness sh o u ld  n ever be o ve rlo o ked .

Where did the concept of Biblia,
Warrior Librarian, come from?
Th e  nam e itse lf e vo lve d  e a rly  in m y lib ra ry  c a 

reer, w h en  I started s ign ing  m yse lf in e -m a ils  as 

A m a n d a , the W o rr ie r  L ib ra r ia n . 'B ib l ia ' w as  a 

d e riva tio n  o f b ib lio p h ilis t  (after 'so p h ist').

W h e n  I first started study ing  for m y lib ra ry  

q u a lif ic a t io n s , I w a s  te rr ib ly  n a iv e . L ike  m ost 

peo p le  in m ost th ings, it w as g e n u in e ly  the case  

o f 'the  m ore  you lea rn , the m ore you  find  out 

how  little you rea lly  know '! 'B ib lian ' angst d eve l

oped as the rea lity  ch e cks  bo unced  in creas in g ly  

h igher; then o f cou rse  m y innate in ab ility  to take 

m yse lf se rio u s ly  further co m p lica te d  m atters.

When Biblia shuts down for the night, 
who are you?
B ib lia  is a 24 /7  p e rso n a , a lth o u g h  often  in a 

m ild -m an n e re d  g u ise . S u b ve rs ive  is not a c o m 

p le te ly  inappropriate  labe l. In som e w ays , B ib lia  

is the part o f m e that vo ca lise s  those in vectives 

that it w o u ld  be u n w ise  for A m an d a C redaro  the 

em p lo ye e  to a rt icu la te .

What drives you? Where do you get your 
creative energy?
In ju s t ic e  d riv e s  m e, tog ether w ith  im p a tie n ce  

and  m y c h ro n ic  astig m a tic  w o r ld v ie w . I'd like  

to th in k  that m y c re a tive  energy  is a gift o f the 

M u se s , but m ore  lik e ly  it's a b y -p ro d u c t o f a 

w ic k e d  se n se  o f sa tire  an d  an  u n re s tra in a b le  

im p u lse  fo r parody.

What gives your life meaning and purpose?
M o n e y . W itn e ss  th e  m il l io n s  I've  m ad e  from  

W a rrio r L ib ra r ia n . A s if.
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M y m essag e  is 'D o n 't  g ive  up , even  

if th ey  a re  b ig g er th an  y o u .' I 'v e  taken  

on the U S  In te rn a l R e ve n u e  S e rv ic e , the 

A ustra lian  B ro ad castin g  C o m m iss io n , and 

Q an tas . A nd  w o n . In ju stice , p a rticu la rly  in 

the form  of b u lly in g , in sp ire s a lot of w hat 

I do and say.

It's ve ry  im portant to m e to k n o w  I'm  

n o b o d y 's  d o o rm at. L ib ra r ia n s  a re  w o rth  

a lot m o re  m o n e y  th an  th e y 'l l e v e r  get 

pa id , co n s id e rin g  the leve l of se rv ic e  and 

d e d ica tio n  they p ro v id e . I say, d on 't take 

yo u rse lf too se r io u s ly ; but m ake  su re  o th

ers do. W o rk in g  in lib raries can  be stressful 

so h u m o u r is re a lly  n eeded  in the  w o rk 

p la ce . M y idea l jo b  w o u ld  be m o ra le  o f

fice r for a large co rp o ra tio n . I'd en su re  the 

co rp o ra te  lib ra ry  w a s  w e ll s to ck e d  w ith  

hum ou r bo oks .

Why did you write Biblia's Guide to 
Warrior Librarianship: Humour for 
librarians who refuse to be classified}
I'd a lw a y s  w an ted  to w rite  a bo ok . I a lso  

had a hanke ring  to pa rach ute  ju m p , go to 

V ie n n a , and m any other life  e x p e rie n c e s . 

I've  n ow  w o rk e d  m y w a y  th rough  ab out 

2 0  per ce n t o f m y c u m u la t iv e  life  g oa ls . 

Every tim e I th ink  I've f in ish e d , som eth ing  

e lse  o c c u rs  to m e . T w e n ty  y e a rs  ago  I 

thought I w as 80  per cen t through m y list.

You've had a vast variety of careers... 
why the current incarnation as a 
teacher-librarian?
M any of the o ther th ings I've  d o ne  p ro fes

s io n a lly  g re w  out o f h o b b ie s . E q u estrian  

p h o to jo u rn a lis m  w a s  o n e  o f th e se . But 

I'd bet that o ve r 80  per cen t o f an y  lib ra r

ian po ll w o u ld  sh o w  that it w as  a lo ve  of 

books and read ing  that p rom pted  the m a

jo r ity  o f the  p ro fe ss io n  to jo in  it. It su re  

w asn 't for the p o w e r and  the g lo ry !

A t the m om en t I'm  not w o rk in g  in a 

schoo l lib rary . M y cu rren t w o rk  is w ith  the 

N S W  D ep artm ent o f Ed u ca tio n  and  E d u 

c a tio n 's  C e n tre  fo r Le a rn in g  In n o va tio n , 

w h ere  I'm  w o rk in g  at the b leed ing  edge of 

ed uca tio n a l p u b lish in g  and  d ig ita l storage 

and acce ss . M y ro le  in c lu d e s  u ser-friend ly  

m etadata c reatio n  to a id  re so u rce  d is c o v 

ery by u n tra in ed  e n d -u se rs . T h is  is liv in g  

p ro o f o f the  m u c h -p u b lish e d  c o n c e p t of 

the high tran sfe rab ility  of lib ra ry  sk ills !

And which skills do you see 
as highly transferable?
I see 80  per cen t of lib ra ry  peo p le  as fab u 

lo usly  w e ll in fo rm ed , w h ic h  is a p p lic a b le  

an yw h ere ; w e  have high leve l search  sk ills  

and a m eth od ica l ap p roach  to an y  task  in 

vo lv in g  c o m p le x , seq uen tia l w o rk .

What are the pivotal issues 
for modern librarianship?
I'd ve ry  m u ch  like  to say the m a jo r issue 

w o u ld  be street p e rfo rm e r p ro to co l and  

d ig ita l c o p y r ig h ts , b e c a u s e  th is  p a p e r 

by K e s le y  sco re d  n in e  c ita t io n s  w h e n  I 

ch e cke d  th is top ic  on the 'net. But I guess 

it m ay be a little  fu rther d o w n  an y  list of 

p ivota l issues.

Each  typ e  o f lib ra ry  is fa c in g  its ow n  

set o f c h a lle n g e s : p u b l ic  l ib ra r ia n s  a re  

in u n d a te d  w ith  re q u e sts  fo r co m p u tin g  

fa c il it ie s ; co rp o ra te  lib ra r ia n s  are  fin d ing  

th e ir  p ro fess io n  u n d e r th reat from  sh o rt

sighted m anagem ent; health  lib ra ria n s are 

fac in g  m any a ilm ents (sorry, co u ld n 't resist 

that on e); and m any te ach e r- lib ra ria n s  are 

still c o m in g  to g rip s w ith  b a s ic s  su ch  as 

n o m e n c la tu re .

So in the firs t in s ta n c e , the fu lc ru m  

w o u ld  ap p e a r to be the c la r if ic a t io n  of 

co re  fu n ctio n s in o rd er to ju stify  su rv iva l, 

in m any cases. C h an ge  m anagem ent is an 

o ther issue that req u ires care fu l attention , 

but in teresting ly enough , from  a co m p le te 

ly d iffe rent pe rsp ective  from  that o f m an 

agem ent d ictating  to the w orkers . C le a r ly  it 

is at the she lf-face  that the greatest under

stand ing  exists o f the nature o f changes in 

the in fo rm ation a l land scap e . It is up to us 

to ed ucate  and lead m anagem ent.

What have you learnt from your 
greatest struggles?
M y  g re a te s t s tru g g le s  h a ve  b e e n  w ith  

m yse lf. I have n e ve r m astered  T h e  A rt of 

Letting G o . A lthough it's possib le  to ration

a lise  that som e sk irm ish e s  are w o rth  fight

ing, and the rest shou ld  be ab and on ed , it's 

a lw a y s  e a sy  to be cau g h t up in the  heat 

o f the ba ttle . E s p e c ia lly  ones that yo u 've  

started you rse lf. But I th ink  I'm  getting bet

ter. I've  started a n um ber o f 'sm all fires ' re

cen tly , and  I'm  w a tch in g  from  w h at I hope 

is a safe d istan ce .

d e v e lo p m e n t , 

in t e r n e t  u s e , 

and  ju st ab out 

a n y th in g  e ls e .

1 th in k  th e y 're  

getting  used to 

it d o w n  at the 

s u p e r m a r k e t ,  

a lth o u g h  th e  

p lum b er seem s 

to  be a l i t t le  

w ary .

I w as  a c tu a lly  ap p ro a ch e d  by one of 

the lo ca l co m m u n ity  rad io  stations about 

d o ing  a w e e k ly  'boo k spot', but I w anted  

p r im e  tim e  ra th e r th an  2 :0 0 a m . Som e 

th ings are not nego tiab le . But back  dow n 

here in the real w o r ld , I have no d efin ite  

p lan s . A t least none that are p u b lish ab le . 

C an  an yone  sm ell sm oke?

© Geraldine Barkworth, 2006.

Geraldine Barkworth used to work in libraries 
and now coaches library professionals to build 
their people management skills and take their 
next great leap forward in career and life. You 
can receive her free e-zine by contacting her 
at geraldinePholdwomenhigideas.com.au or
02 6685 1917.

Amanda can be contacted at abcredaro@ 
ozemailcom.au.

One o f the many faces o f 
the Biblia Warrior Librarian

What are you currently reading?
I've  ju st f in ish e d  read in g  M arku s Z u sak 's  

latest w o rk , The B o o k  Th ie f. Z u sak  is one 

o f m y fa v o u r ite  A u s t ra lia n  a u th o rs , not 

least b e ca u se  of h is c ra ftsm an sh ip  in ap 

pea ling  to the young  ad u lt m a le  re luctan t 

reader. Th e  B o o k  T h ie f  w as  w e ll out o f the 

norm  for that genre . A  sad loss to teenage 

boys w h o  are  into sports, but a w e lc o m e  

a rr iv a l fo r read ers  o f o th er tastes . In the 

last fe w  d ays I've  a lso  f in ish e d  a Patric ia  

C o rn w e ll (m y h ig h -ca rb  read in g ), p lus a 

sn ack  o f G reg  D in a llo  (R e d  Ink).

For the last 12 m onths, I've  a lso  been 

read ing  m y w ay  through the P u litze r P rize  

w in n e rs . It's an interesting exerc ise , ob serv

ing the p re fe ren ces o f the aw ard  ju d ges. I 

find  that it's a lso  a v a lu a b le  sca ffo ld  for 

m a in ta in in g , if not d eve lo p in g , the sk ill of 

e va lu a tin g  m ateria l from  genres and  styles 

beyond  the range o f a lib ra rian 's  personal 

p re fe ren ces .

What's next for Amanda Credaro?
Long term , I have a fe w  ha lf-baked  m an u 

sc r ip ts  I'd lik e  to f in is h . T h e y 're  not e x 

c lu s iv e ly  sa t ir ic a l in n ature , nor a re  they 

co n fin e d  to lib ra r ia n sh ip . I have been in 

vited  to jo in  the in -house speakers bureau 

o f m y A m e ric a n  pu b lishe r, but I'm  happy 

to speak an yw here , anytim e, and w ith  an y

one , about the im p ortance  o f lib ra rie s  and 

lib ra r ia n s , re ad in g , lite ra tu re , c o lle c t io n

Librari‘ I t ' S
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