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W hy you need an M BA
Masters of Business Administration... 
how useful is this degree to a 
librarian?

After com p leting  a BA(Lit) and a G rad  D ip  Info 

S c ie n ce , I w orked  as a corporate lib rarian  for 

a southeast Q ueensland  local governm ent or­

ganisation for a year before taking a job-share 

library m anager's position w ith a federal depart­

m ent in T o w n sv ille . It w as then, one year after 

becom ing  a lib ra rian , that I enro lled  in a M as­

ters in Business Adm inistration  degree.

I had been casting  my eye around for a further 

degree to do, partly  because I en joy  studying, 

but also , as a m ature-age graduate, to give me 

an edge in the job  m arket. An M BA  seem ed to 

be the best option as it w as a g eneric  degree 

aim ed at m anagers in all fie lds. The M BA  pro­

gram at Jam es Co ok U n ive rsity  offered lots of 

subject cho ices, w h ich  meant I cou ld  tailor it to 

suit my requirem ents. In add ition , I had taken 

a m inor in m anagem ent in my BA and had en­

jo yed  the sub jects ve ry  m uch , as d ifferent as 

they w ere  to my heart's love, literature.

H ow  re le va n t is an M BA to  a lib ra r ia n ?

But first I attempted to ascerta in  how  re levant 

an M BA  m ight be to a lib rarian , and I have to 

say I d idn't get very far. I wanted to talk to some 

lib rarians w ith  M BA s but found very few  w ho 

have this degree, although I'm  sure that there 

m ust be lots of them  out there. I asked for re­

sponses on som e e-lists from  lib ra rians either 

studying  or in possession of an M BA , but got 

few  replies.

I d id  a lite ratu re  search  and cam e  up w ith  a 

fa ir ly  low  hit rate there, too. Elisabeth Leonard's 

artic le  in A ca d em ic  Brass (D ecem ber 2003) was 

som ew hat helpfu l.

Leonard  surveyed 20 0  respondents from  three 

U S e-lists and published the results. She found 

that the most im portant benefit of ga in ing  an 

M BA  (74 per cent of respondents) was 'increased 

sub ject know ledge', fo llow ed by 'increased  the 

am ount o f respect and/or c re d ib ility  I rece ive  

from facu lty ' -  41 per cent of responses. Leon­

ard, however, w as w ork ing  as a business librar­

ian in the acad em ic library sector, as w ere  most 

of her survey respondents, so the knowledge a c ­

quired  by her survey respondents w as d irectly  

ap p licab le  to their w ork environm ent.

O n e  of m y m a jo r m otives in do ing  an M B A  

(apart from the enjoym ent gained from studying) 

w as to be better positioned in the job m arket. 

Th is w as not an option in the Leonard survey, 

though the 'benefits of an M BA  in enab ling  the 

respondent to rece ive  a prom otion in a current 

position ' rated as the third most im portant rea­

son for undertaking the degree (40 per cent).

W hat I h ave  g a ined  fro m  m y M BA stud ies

U ndeterred , I enro lled  in the James Cook U n i­

versity M BA  program at the beginning of 2 0 0 5 . 

I d iscovered  that M BA s are very m uch geared 

to fu ll-tim e  w o rk in g  p ro fessio n a ls , w ith  su b ­

jects offered as w eekend  intensives or even ing  

c lasses.

Soon after beg inning m y studies I w ent back to 

fu ll-tim e w ork in a busy branch lib rarian  posi­

tion w ith  a local governm ent pub lic  lib rary  and 

found that p a rt-tim e study w as ve ry  m anage­

ab le , even w ith  fam ily  ob ligations and a social 

life . I am  n ow  o n ly  tw o  su b je c ts  aw a y  from  

com pleting  m y M BA  and have gained so m any 

in cred ib le  benefits from  it a lready.

W ith  sub jects such as Data M anagem ent and 

In fo rm atio n  T e ch n o lo g y ; M a rke tin g  and In­

novation ; Co m petitive  Strategy; Leadersh ip  in 

Contem porary O rg an isation ; C o n flic t M anage­

m ent; and H um an Relations in the W o rkp lace , 

the M BA  program encourages students to th ink 

outside their ind iv idua l perspectives and begin 

to understand the issues invo lved  in analysing  

and m anaging w ith in  co m p le x  organ isational 

structures.

Every M BA  sub ject I have done has som e re l­

evan ce  to my w ork  as a lib ra rian . C ase  studies 

(in-depth, long itudinal exam in ation  of a single 

instance or event w h ich  provides a system atic 

w ay o f looking at events, co llecting  data, ana­

lysing  in fo rm ation , and reporting  the results), 

c lass d iscussions, presentations, readings, and 

guest lecturers a ll help to eq u ip  students w ith  

the pow er to d eve lop  and co m m u n ica te  their 

ow n  w o rk p la c e  stra teg ies. T h is  can  then be 

aligned w ith  the overall strategies of their par­

ent organ isation .

U ltim ately, how ever, w hat I have found to be of 

the most va lue  is the serendip itous synthesis of 

all the inter-related theories, know ledge , ideas, 

and concepts; as w e ll as the experiences of be­

ing cha llenged , having to argue my case , co m ­

prom ise , negotiate, persuad e , and stretch my 

im agination . These are the benefits of m y M BA  

from  w h ich  I w il l gain the most in m y future, 

both p ro fessiona lly  and personally .

W ould I recom m end  o th e r lib ra r ia n s  tak e  an 

M BA?

A bso lu te ly .
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