
V o l u n t e e r s

i n  t h e  

S p o t l i g h t

Niki Kallenberger, 
ALIA's Local Liaison 
Officer in NSW, 
talked with Liz 
Baker (left), the new 
convenor of NSW 
Mentoring. Liz was 
also part of the New 
Librarians' Sympos­
ium 2006 team

W h y  d o  y o u  e n jo y  v o lu n t e e r in g  in  th e  
l ib r a r y  p r o fe s s io n ?

I have a long  h isto ry  o f vo lu n te e rin g  but 
have o n ly  re ce n tly  begun to vo lu n te e r in 
the lib ra ry  p ro fession . M y  cu rren t ro le  as 
C o n ve n o r o f N S W  M ento rin g  m eans I'm  
in vo lve d  in som eth ing  I'm  passio nate  
ab out and  it w il l  be re w ard in g  to see 
peo p le  g row  and  flo u rish  b ecau se  o f our 
p rogram . B e in g  a vo lu n te e r is a lso  a great 
w a y  to n e tw o rk  and  m eet p eo p le  w ith  
s im ila r  m o tiva tio n .

H o w  h a s  m e n t o r in g  b e e n  o f  b e n e f i t  to  
y o u ?

U N S W  L ib ra ry  runs a m ento ring  program  
in w h ic h  I'm  cu rre n tly  in vo lve d . It's 
been an e x c e lle n t  op p o rtu n ity  to learn  
from  so m eo n e  m ore e xp e rie n ce d ; it 
has b roaden ed  m y p e rsp ective  and  m y 
u nd erstan d ing  o f the  lib ra ry  and  g iven  m e 
the c h a n c e  to ask  the q uestions I co u ld n 't 
u su a lly  a sk . T h is  m entoring  pa rtnersh ip  
is the reason I began vo lu n te e rin g  in 
the lib ra ry  p ro fess io n . I w o u ld  lik e  to be 
a m entor on e  d ay  so I can  g ive  b a ck  to 
p ro fession  and  have  a hand  in d eve lo p in g  
those w h o  a re  on the w a y  up . I b e lie ve  
m ento ring  is su ch  a v a lu a b le  th ing  that I 
w o u ld  m ake  asp ects o f it co m p u lso ry  if I 
co u ld !

T e ll us  a b o u t  y o u r  w o r k  a t  U N S W  L ib ra ry .

I'm  a V e n d o r O ff ic e r  in the U n iv e rs ity  o f 
N e w  South W a le s  L ib ra ry . I lia ise  w ith  
ven d o rs to set up tria ls  and  tra in ing , 
assist w ith  the a cq u is it io n  and  ren ew a l 
o f o u r datasets and  packag es , c o lle c t  
usage sta tistics , w o rk  on p ro jects  and 
trou b le  shoot. It's a re a lly  in teresting  and  
ch a lle n g in g  jo b  that p ro v id es m e w ith  
lots o f va r ie ty  and  e xp o su re  to p eo p le  
and  op p o rtu n itie s that not m an y others 
get a c ra c k  at. I a lso  w o rk  in the V eech  
L ib ra ry  at the C a th o lic  Institute o f S yd n ey

as a ca su a l. I'm  so fortunate  b ecau se  I lo ve  
both m y jo b s and  the peo p le  I w o rk  w ith  
-  I co u ld n 't ask  fo r m ore than that.

H o w  d o  y o u  e n s u re  b a la n c e  b e t w e e n  
y o u r  w o r k ,  v o lu n te e r in g  a n d  h o m e  
c o m m itm e n ts ?

Som etim es it's a struggle to get m otivated , 
I'm  su re  m ost vo lun tee rs  feel that from  
tim e to t im e . I have a long co m m u te  each  
d ay  and  often ju st w an t to go hom e and  
get in to  o u r spa -  so I do , but then have to 
get up extra  e a rly  the next day!

W h a t  a r e  th r e e  th in g s  y o u  w o u l d  l ik e  us to  
k n o w  a b o u t  y o u ?

I've  w o n  an in te rn ationa l gold  and  a 
b ro n ze  m ed al in p ing  pong ; I can  w e ld ; 
and  I e n jo y  m ak in g  bobb in  la ce  (the p ie ce  
I'm  ho ld in g  in the p ic tu re  took a lm ost 15 
hours to m ake !).

W h a t  a r e  y o u  c u r r e n t ly  r e a d in g ?

I a lw a y s  have  the cu rren t H ig h e r Education  
Su p p lem ent in m y bag -  b ecau se  I w o rk  
in a u n ive rs ity  and  it's re a lly  im portant to 
keep up to date w ith  w hat's  h app en ing  in 
the sector. A n d  I'm  re-read ing  the H a rry  
Potter se ries , getting ready fo r the re lease  
o f the fin a l bo ok.

E v e l y n  W o o d b e r r y  

n e w  C h a i r  o f  l e n d i n g  

r i g h t s  c o m m i t t e e
Th e  next C h a ir  o f the P u b lic  Len d ing  R ight (P LR ) co m m ittee  is 

Eve lyn  W o o d b erry , the U n iv e rs ity  L ib ra r ian  at the U n iv e rs ity  o f 

N e w  Eng land  in A rm id a le  and  cu rren t P residen t o f the  C o u n c il o f 

A u stra lian  U n iv e rs ity  L ib ra r ian s . She w il l  ho ld  the c h a ir  fo r three 

ye a rs . She is the first C h a ir  o f the P LR  co m m ittee  w h o  is resident 

in a reg iona l area  o f A u stra lia  and  the first w o m an  to c h a ir  the 

com m ittee .

Th e  P LR  sch e m e  is an A u stra lian  g overnm ent in it ia t ive  that 

supports the e n rich m e n t o f A u stra lian  cu ltu re  by e n co urag ing  the 

g row th  and  d e ve lo p m ent o f A u stra lian  w rit in g  and  p u b lish in g . In 

2 0 0 5 /0 6  it m ade paym ents o f o ve r $7  m illio n  to e lig ib le  A u stra lian  

au tho rs , illu stra to rs and  other creato rs as w e ll as p u b lish e rs  to 

co m p ensate  for in co m e  lost through the free  use o f th e ir books in 

p u b lic  len d in g  lib ra rie s .

Th e  PLR  co m m ittee  a lso  ad v ises the D ep artm ent o f 

C o m m u n ica t io n s , In fo rm ation  T ech no lo g y  and  the A rts on the 

ad m in istra tio n  o f its sister program  -  the  E d u ca tio n a l Len d ing  

R ight sch e m e  -  that d ea ls  w ith  sch o o l and  u n ive rs ity  lib ra rie s .

Senato r B ran d is  a ckn o w le d g e d  the ou tstand ing  co n trib u tio n  m ade 

by M s W o o d b erry 's  p redecesso r, John Sh ip p , w h o  has served  three 

term s as C h a ir  o f the P LR  C o m m ittee  s in c e  2 0 0 0 .

O u r  I n n o v a t i o n  -  Y o u r  E d g e™
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David Humphries, Manager. Telstra Payphone Services
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