
All the news

Th is  m onth's m ain  them e is the n ew s m edia 

and how  they're  m ak ing  the transition  

from  trad itiona l to o n lin e  ve rs io n s . I 

started th in k ing  about th is se rio u s ly  w hen  

I heard  Stephen M ayne  (founder o f c rikey . 

co m .a u ) sp eaking  about h is life  and  tim es 

on a co u p le  of o cca s io n s  recen tly . In the 

co u rse  o f h is presenta tions, he ta lked  

m ostly  about h is C r ik e y  years , and  also  

about the state o f the o n lin e  press in this 

country .

Let's look at C r ik e y  first. It's q u ite  a 

ph en om enon , boasting  around  1 0 ,0 0 0  

subscribers to th e ir d a ily  em ail bu lle tin s 

and a large num b er of them  located  in 

the vario u s pa rliam ents and  new sroom s 

around  the country . They have th e ir share 

o f c r it ic s  (w hen  push com es to shove) and 

M ayne  likes to re late  the story o f how  he 

lost the fam ily  hom e after a defam ation  

case , but the p u b lica tio n  is n ow  a lm ost 

resp ectab le  and  has c le a r ly  reached  

the status o f requ ired  read ing  in m any 

w o rk p la ce s . If you 're  not in c lin e d  to pay 

the an nu a l su b scr ip tio n , there's a lim ited  

se lection  of th e ir cu rren t and a rch ived  

stories on the w eb s ite .

O n e  th ing  that he covered  in h is ta lk  w as 

the d iffe rence  betw een  the con tent of 

new spap ers and th e ir issues o n lin e . H e  

says that for any story the o n lin e  vers ion  

m ay have tw ic e  as m uch  co p y  as w il l 

ap pear in p rin t. The  reasons for this are 

pretty ob v io us : the prin t ed ition  has to 

acco m m o d ate  ad vertising  sp ace , w h ile  

o n lin e  it can  go for screen  after screen  at 

no extra cost. W h ic h  p ro b ab ly  m eans that 

w h at y o u 'll see on the ir w eb s ite  is a m ore 

indepth ve rs ion  o f the story.

W h e re  you w o n 't n ece ssa rily  see extended  

coverage  is the new  A B C  w eb s ite  at 

< h ttp ://w w w .ab c .n e t.au >. T h e y  revam ped 

it a co u p le  o f m onths ago and som e 

peo p le  are happy w ith  the ch ang e , but not 

th is little v ie w e r. Th e y 've  tried  to be c le ve r 

by p ick in g  tags out of stories and  using 

them  to reach  back  into th e ir a rch ives to 

p rodu ce  a list of related item s. I suppose 

it seem ed like  a good idea at the tim e, 

but w hen  the related item s co m e from  

severa l years ago and often have o n ly  the 

slightest re le van ce , it does look c lu n ky .

S im ila rly , the use of lo catio n-b ased  tags 

and postcodes isn't re a lly  ad d ing  m uch 

to the user e xp e rie n ce . I th in k  w e  should  

exp ect m ore from  our eight cen ts  per day.

It m ust have been the season  for site 

red eve lo pm ent; The A u stra lian  —  < http:// 

w w w . t h e a u s t r a l i a n .n e w s . c o m .a u > 

—  re leased  theirs at aro un d  the sam e 

tim e. It's not bad, and sh ow s that they 've  

been w o rk in g  hard on the design  and 

the operation  of the site . I have a m in o r 

q u ib b le  about the IT  Section  (accessed  

through a sp e c ific  U R L ) in that you can 't 

get to a ll o p in io n  p ieces , even  a co u p le  of 

days after the paper has been pu b lished , 

but it does p rovide  a pretty good se rv ice .

One of the never-ending myths 

about search engines ... is the 

use of the META Keywords tag.

For general a ll-round  n ew s coverage , 

it's hard to go past G o o g le  N e w s, at 

< h ttp ://new s.g o o g le .co m .au >, w h ere  

there's su m m ary  o f n ew s item s in va rio u s 

categ ories , co n tin u o u s ly  updated during  

the day. W h at's  a little  m ore in teresting  

is the search  fac ility , w h ere  you  can  look 

through recent and a rch ive d  n ew s item s. 

Be ing  a cu rio u s  person , I used it to ch e ck  

on a recent event in vo lv in g  the m ed ica l 

records o f som e A F L  p laye rs . Y o u 'll reca ll 

that the records w e re  found  ou tsid e  a c l in ic  

and g iven to C h an n e l 7 w h ic h  pub lished  

m any o f the d eta ils . O th e r n ew s m ed ia 

fo llo w e d  up on th is , until the A F L  and 

the c lu b  in question  w e re  granted a court 

in ju n ctio n  to suppress th is reporting . Try 

as you m ight, you w o n 't find  an y  o n lin e  

vers ion s o f these stories, even  though they 

w e re  p u b lished  w id e ly  on that day. You 

m ay not even  be in fo rm ed  o f the c lu b  in 

question  —  e xcep t if you d id  a G oo g le  

N e w s search  on , say, A F L  and drugs, 

w h ic h  w o u ld  return a n um b er o f hits 

re ferring  to the new s item s in question . 

C lic k  on the lin ks and you 'd  get an error 

m essage say ing  that the item co u ld n 't be 

found  on the n ew sp ap er o r T V  station 

w eb s ite , but strangely enough the search  

results sh ow ed  a b rie f d escrip tio n  o f each  

item , in w h ic h  the c lu b 's  nam e co u ld  be 

seen . It's not c le a r  h o w  m u ch  G o o g le  is

sub ject to A u stra lian  cou rt in ju n c tio n s , but 

you can  e xp e c t th is to be c la r if ie d  before 

long.

A nd  w e  can 't forget that a ll o f this has to be 

pa id  for so m e h o w  —  a lm ost a lw ays  by ads. 

G o o g le  N e w s  is ad-free as far as I can  see 

(as is the A B C ), but the o n lin e  n ew spap ers 

aren 't. A nd  som e o f th e ir p ractices are  not 

pretty. The  use o f in -your-face  pop-ups 

and Flash  m ateria l is in creas in g , to the 

extent that there  is som e serious co n su m er 

resistance . M an y  of the m a jo r new spap ers 

tried to operate  on a su b scr ip tio n -o n ly  

basis for a w h ile  —  offering  o n ly  teasers to 

the general p u b lic  —  but have ab and oned  

this for a free  m od e l. The N e w  York Tim es 

is the best e xa m p le  o f th is . O th e rs , such  

as the A u stra lian  F in a n cia l R e v ie w  (A FR ), 

c lin g  to a hyb rid  ap p roach  that seem s 

to be p leas ing  no-one. The free m ateria l 

at the A F R  is co p ied  from  w h at can  be 

found e lse w h e re  and the su b scrib e r-o n ly  

com p onent is u su a lly  d e live red  in a s lo w  

and cu m b e rso m e  w ay.

It's a d ifficu lt q uestion , and one that no-one 

has a co m p re h e n s ive  an sw e r for, but it sure 

is co n ve n ie n t to track  b reak ing  stories, get 

a w id e  range o f v ie w s  and search  b ro ad ly  

through a ll sorts of a rch ive s .

Alpha indexing

Easing b ack  into general m atters, but 

still w ith  an eye  on the m ed ia , see w h at 

H elen  L ip p e ll w ro te  about the redesign 

the B B C 's  A - Z  in d ex  at < h ttp ://w w w . 

b o xe sa n d a rro w s .c o m /v ie w / th e _ a b c s _ o f_  

t h e _ b b c _ a _ c a s e _ s t u d y _ a n d _ c h e c k l is t >. 

She starts by d e sc rib in g  h ow  A - Z  in d exes 

a rc  seen by m any as the less d es irab le  

than o ther n av ig ationa l e lem ents such  

as s item aps and search , but po ints out 

the ir va lu e  as seco n d a ry  navigation  too ls, 

e sp e c ia lly  for large sites. M ost im portantly , 

she in c lu d e s  a usefu l ch e ck lis t for an yone  

starting such  a p ro ject.

German picture archive

As part o f the G e rm an  G o ve rnm en t's  

E-G o ve rnm en t 2 .0  program , an a rch iv e  

of g overnm ent p ictu res ranging from  the 

n ineteenth  cen tu ry  w ars  o f u n ifica tio n  

up to re u n ifica tio n  in 1 9 9 0  have been 

pub lished  on the w e b . The h ig h-reso lu tion  

im ages can  be d o w n lo ad ed  from
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< h ttp ://w w w .b ild .b u n d e sa rch iv .d e > w ith  

fu ll o n lin e  paym ent fa c il it ie s . In itia lly , 

there w il l be aro und  6 0 ,0 0 0  photos, 

ae ria l v ie w s  and posters a c c e ss ib le , w ith  

the even tua l a im  of 2 5 0 ,0 0 0  d ig itised  

d ocum ents o n lin e .

Antisocial networking?
I th in k  the flu rry  about so c ia l n e tw ork in g  

w il l subside after a w h ile , but I'm  w i l l 

ing to bet that it w o n 't go aw ay  en tire ly . 

There  w as ano ther bum p on the y e llo w  

b r ick  road in Septem b er w h en  the nam e 

Q u e ch u p  gained  the w ro n g  sort o f fam e. 

Th is  startup co m p an y  w as  do ing  the sam e 

sort o f th ing  as m an y others —  o ffering  to 

ch e ck  you r address book to see h ow  m any 

o f you r friends are a lre ad y  on th e ir system  

—  but they took the extra  step to send  in 

v ita tio ns to th e ir site , w ith o u t re a lly  te llin g  

you that's w h at they w e re  about to do . The 

co m m u n ity  exp ressed  th e ir u nh ap p in ess 

a ll over the p la ce . I haven 't heard  how 

they're  going s in ce  then , but it w asn 't a 

good start. M e a n w h ile , there are  in d ic a 

tions that som e of the peo p le  getting into 

the business have in teresting  backg round s, 

in vo lv in g  co m p an ie s  w h o se  bu siness is 

se llin g  cu stom er data to m arketers. It's all 

the m ore reason to be just a little  ca re fu l 

about w hat you g ive them .

To tag to  not to  tag
O n e  of the n ever-end ing  m yths about 

search  eng ines and  m arketing  is the 

use of the M ET A  K e yw o rd s  tag. It's 

u nd erstandab le  if b eg inners are a little 

con fused , but I often find  that experts are 

not w e ll in form ed  e ither. O n e  w h o  know s 

w h at he's ta lk ing  ab out is D a n n y  S u llivan  

at Search  Eng ine Lan d , and  he's w ritten  

a p rim er at <h ttp ://search eng in e !and .

c o m /0 7 0 9 0 5 -1 94221  .php>  that shou ld  

be the last w o rd  (for the tim e being) on 

the su b je c t. H e  sets out the h istory of 

the co n ce p t and h ow  the good guys and 

the others used and exp lo ite d  it over 

the years , and h o w  the search  eng ines 

responded . M ost usefu l is h is reporting  

o f recen t in te rv ie w s w ith  representatives 

from  the va r io u s co m p an ie s  to try to get 

the lo w d o w n  on the su b ject. It's a ve ry  

good a rt ic le , but if you sk ip  to the chase 

his a d v ic e  is d on 't w o rry  about Keyw ords 

tags —  they w o n 't hurt, but they 're  not 

w orth  the effort.

Getting around
A lso  from  Search  Eng ine Land  is a p iece  

from  Shari Thu  ro w  on S ite  M aps. I've  never 

been a big  fan of them , a lthough  they can  

be usefu l und er som e c ircu m stan ce s . 

Th e  p rob lem  is that, as Sh ari says, they're  

too often used as a w ay  of p ro v id ing  a 

q u ick  fix  for a site 's poor in fo rm ation  

a rch ite c tu re  and in te rface . For an idea 

o f h o w  to use them  m ore effective ly , see 

< h ttp :/ / s e a rc h e n g in e la n d .c o m /0 7 0 8 0 9 -  

091 5 0 1  ,p h p >.

Hues who
Th is  is a site  I re a lly  lik e , and it's usefu l 

too —  e sp e c ia lly  if you 're  try ing  to 

c o m m u n ica te . C h irag  M ehta's 'N a m e T h a t 

C o lo r ' page at < http ://ch ir.ag/phernalia/ 

nam e-that-co lo r/> g ives you the p o w er 

to ch o o se  a c o lo u r by navigating  around 

an im age and  have the g e n e ra lly  accep ted  

nam e of the co lo u r d isp layed , a long  w ith  

its R G B  and  hex va lu e s . Even better, you 

can  b ro w se  a d rop-dow n  list to scro ll 

through an a lp h ab e tic  list o f co lo u rs , 

w h ic h  m eans that m any o f us w il l never 

again  be in doubt about tea l, ecru  or f la x .

Vale Harold Weir —  former Commonwealth 
Parliamentary Librarian
H aro ld  W e ir , P a rliam en ta ry  L ib ra r ian  

from  1 9 7 8  to 1982  and  d isting u ish ed  

staff m em ber period  to h is ap po in tm ent, 

passed aw ay  in late A ug ust. H e  m ade 

a ve ry  co n s id e rab le  co n trib u tio n  to the 

estab lishm en t of the lib ra ry 's  research  

se rv ice s , p a rt ic u la r ly  the estab lishm en t 

of h ig h-q ua lity  s e rv ic e , and w as 

instrum enta l in m u ch  of the e a rly

au to m atio n , in c lu d in g  the im p lem entation  

o f w o rd  p ro cess ing , co n n e ctio n  to exte rna l 

databases and  d eve lop m ent o f staff 

sk ills . H is  co n trib u tio n  lives  on through 

the su cce ss fu l B ills  D igest se rv ice , the 

research  se rv ic e  itse lf and the use o f n ew  

in fo rm ation  tech no lo g ies .

R o xann e  M iss in g h am

http://www.aIia.org.au/events

A CT
7-8/11 D IS A C T  D isaster Recovery W o rk
shop Presenter: Kim M orris, D irector of 
Art and A rch ival P/L. A  two-day session 
designed to assist those responsible for 
disaster planning for cultural co llections. 
Venue: C IT  Bruce Cam pus,(Build ing  J).
Cost: $336 .0 0  (incl gst). Contact: Cheryl 
Jackson, 02 6212 3422 . cheryl.jackson@  
naa.gov.au
12/12 A P S IG  Christm as Lunch.Venue: 
Dum pling Inn, 1 Law ry PL, M acquarie . 
B YO . Cost: $ 1 6pp. Com plim entary dessert 
and coffee at Asia Bookroom . Contact: 
George M iller, 02 6295 1439, 
gm iller@ grapevine.com .au

N SW
19/11 A CER  Cyber Safety Sem inar Series 
(Sydney) Join leading Australian adolescent 
psychologist, D r M ichael Carr-Gregg to 
explore youth cyber safety issues. Venue: 
Australian Technology Park, Eveleigh. Cost: 
from $295. D iscounts for group bookings, 
A LIA  and A SLA  m embers. Contact: Julie 
Kruse, kruse@ acer.edu.au.nospam.
Register on line : http ://www.acer.edu.au/ 
cybersafetyreward/
20/11 A L IA  Ch ild ren 's & Youth Serv ices
(NSW') M eeting: O pen to all A L IA  mem 
bers. West Ryde Library, 6 :00pm . Contact: 
A lex M ills , 02 9716  1827, alexanderm@  
ashfield .nsw .gov.au .
28/11 M entoring N SW  Library Folk In 
the Pub. The M adison Hotel, Surry H ills , 
upstairs in the H ippo Bar, 6 :00pm . Stay on 
for an end-of-year dinner. Contact: Julian 
Sortland, 0429  470 672 , info@ lfip.info 
30/11 A L IA  Ch ild ren 's & Youth Services 
(N SW ) Pre-Christm as Extravaganza: Good 
food, good w in e , good conversation and 
good books. W hat more could you want to 
stuff your stocking this Christmas?
Contact: A lexander M ills , 02 9716  1827, 
a lexanderm @ ashfield .nsw .gov.au .

NT
21/11 A L IA  Top End. Meeting. Venue: NT 
Library, 5 :0 0  for 5 :30pm . Contact Sarah 
W hite , 08 8935 9991 , sarah.white®  
palm erston.nt.gov.au 
23/11 A CER  Cyber Safety Sem inar Series 
(D arw in ) Presenter: D r M ichael Carr-Gregg. 
Venue: H o liday Inn Esplanade. Cost: from 
$295 . D iscounts for group bookings, A LIA  
and A SLA  m embers. Contact: Ju lie Kruse, 
kruse@ acer.edu.au.nospam. Register 
on line : http://www.acer.edu.au/cybersafe- 
ty reward/
28/11 A L IA  Top End. Christm as Celebra
tions. Venue: T B C . T im e: 7 :00pm . Contact 
Sarah W hite , 08 8935 9991 , sarah.white@  
palm erston.nt.gov.au
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