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bringing you the 
views of different 
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In s p ire !

...g ives a voice to the new 

generation of library and 

in fo rm ation  p ro fession

als. If you have any sug

gestions or topics for this 

column, please contact the 

column co-ordinators, Kate 

D a v i s , k d a v i s @ n l a . g o v . 

au,  or Naomi D oessel, 

nomesd@yahoo.com.au.
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N LS2006
From the convenors' chair
W ell, we d id n 't have an actual 

chair. It's a metaphor.

For our delegates, NLS2006 was 

tw o  days in December. For us, 

NLS was two years of work which 

hasn't quite finished yet.

The most outstanding thing about 

those tw o days in December was 

a feeling of amazement -  amaze

ment that this theoretical concept 

we'd been working on was -  well, 

real. The first m oment was see

ing the exh ib ition hire company 

truck ou ts ide  the venue: here 

was som ething real, they were 

there because we to ld  them to 

be there. And if they were there, 

the exhibitors w ould  come. And 

then the speakers w ou ld  come. 

And then the delegates w o u ld  

come. And guess what happened 

-  they did. Everyone came, and 

this thing was suddenly real. That 

was a wonderful feeling.

Oh, we had our problems, sure... 

the fire alarm that went o ff in the 

venue at 7:30 on the morning of 

the first day, g iving us all m inor 

heart attacks. O r the panic that 

reared its head when we saw the 

weather on Saturday evening, and 

w ondered what w ou ld  become 

of our drinks on the racecourse 

lawn. W hen the heavens opened 

we looked at each other in horror, 

and then reminded ourselves that 

if on ly  ten people turn up to the 

dinner, w e 'll just make sure those 

ten have the best dinner ever. 

And we both do feel somewhat 

like we've had our heads in a lit

tle  NLS sandpit for the last tw o 

years, and are on ly  now  com 

ing up for air and b linking in the 

sun ligh t. A lyson says, "So I'm  

not only catching up on all those 

fun things that normal people do 

(such as having an unplanned 

w eekend once in a w h ile ) but 

also changing the way I manage 

my ow n professional de ve lop 

ment. Like most delegates, I 'll 

be walk ing away from NLS2006 

(when it is f in a lly  over for me)

asking 'what d id I get from that?' 

I don't yet have a simple, concise 

answer to that question, but I'm 

looking forward to find ing one." 

Thanks for coming, guys.

A ly s o n  a n d  A d r ia n n e

C o n f e r e n c e s  a n d  
c o m m it t e e s
NLS2006 from an NLS4 
committee member's 
perspective

W hat a learning curve! As well as 

NLS2006 being my very first ALIA 

conference, I was attending as a 

member of the organising com 

mittee for the next New G radu

ates' conference in M e lbourne  

in 2008.

M y conference experience as a 

new graduate was sensational. 

I was immersed in learning and 

in form ation opportunities w h ile  

re ve llin g  in be ing  am ong so 

many people from my profession. 

There were new faces to meet, a 

few fam iliar faces and, probably 

the h igh light o f the conference 

for me, lots o f people attached to 

tags bearing names I recognised 

from forums, e-lists and inC ite. 

E lec tron ic  c o m m u n ic a tio n  is 

wonderful, particularly for librar

ians from the bush, but nothing 

beats face-to-face chatting, par

ticu larly when you've been com 

municating w ith  a faceless name 

for years!

But I had a job to do. As w e ll as 

soaking up the atmosphere, the 

sessions and social activ ities, I 

was observing; scribb ling notes 

about o rgan isation, from  how 

the tables were arranged to how 

successful the speakers were. I 

was on a mission to learn from  

the 2006 committee.

Fortunately I am blessed w ith  a 

brain that can run on three chan

nels at once, so w atch ing how  

the committee handled the tech

no logy fo r the speakers d id n 't 

detract from  my en joym ent of 

each session. I could absorb the 

thought-provoking comments o f 

the Leadership Panel, marvel at 

their range of experiences, appre

ciate the brilliance o f Adrianne's 

m oderation and s till note how  

well the w hole session had been 

organised and ponder the possi

bilities of placing peppermints on 

each table.

M y observations have now been 

recorded and co lla ted  for the 

NSL4 com m ittee . But it is im 

possible to co lla te  the pleasure 

and de ligh t I experienced dur

ing those tw o  days. M y head is 

s till ove rflow ing  w ith  in fo rm a

tion, ideas and impressions. And 

I am s till overcom e w ith  awe 

and adm iration when I th ink of 

the sheer scope of the organisa

tion involved in presenting such 

a successful conference, w h ich 

has set such a high benchmark 

for NLS4.

R u th  B a rto n

IU L S 2 0 0 6 :  T a k i n g  
t h e  n e x t  s t e p . . .
As I stepped up to the podium to 

address a crowd of my professional 

peers on why librarians should 

not be po litica lly  active, that little 

voice of doubt sounded in my 

head, "W hat are you doing here? 

You've on ly been working as a 

professional for a few months, and 

you've barely even finished your 

qualification. You don't know that 

much about the industry, and the 

moment you open your mouth 

you're going to look like an id iot."

I ignored i t - i t  was clearly too late 

to back down -  and delivered my 

speech as planned. I could not 

have dreamt that it w ould have 

been received as well as it was, 

especially as I'd taken the less 

popular side o f the debate that 

even I d idn 't quite agree w ith.

As a new  lib ra rian , I had en 

tered the profession th inking that 

(■cont. on p  76)
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N LS2 0 0 6  

w ra p -u p
T h e  A L IA  N e w  L ib ra r ia n s ' S y m p o s iu m  

2 0 0 6  had an in te rn a tio n a l fe e l, w ith  our 

2 8 0  d e leg ates c o m in g  from  a ll states o f 

A ustra lia  as w e ll as from  overseas countries 

such as the U S A , Q atar, N ew  Z e a lan d  and 

South A fr ica .

IF L A  P re s id e n t A le x  B y rn e  o p e n e d  the 

S y m p o s iu m  b y  re m in d in g  us o f w h a t  

happens in the w o rld  of lib ra rie s  beyond  

our front door. H e  sp oke  at length about 

d ifferent co u n trie s ' national lib raries being 

part of th e ir identity , using , as e xa m p le s , 

N o rw ay , C h ile  and  a n um b er o f A fr ic a n  

countries .

Th is w as fo llow ed  by a fun and entertain ing 

debate about the top ic  'Sh ou ld  L ib ra r ian s 

be P o lit ic a lly  A c tive ? ' The  debating  team s 

c o n s is te d  o f a m ix  o f n e w  g rad s an d  

o ld  h a n d s , in c lu d in g  A n d re w  F in e g a n  

(w h o  b ra v e ly  re sp o n d e d  to o u r c a l l for 

vo lunteers) and R o xann e  M iss in gh am , our 

next A L IA  P res id en t. Th e  debate  w a s  fu ll 

o f banter and  good argum ents, w ith  Rob 

Tucker ho ld ing  h is A L IA  m em bersh ip  card  

aloft and c a llin g  us a ll to arm s to defend  it

-  or som eth ing!

The co n cu rre n t sessions at N LS 2 0 0 6  w e re  

h ig h ly  in sp ir in g  -  too m an y  to m en tio n  

e a c h  o n e  h e re , b u t tw o  o f F r id a y 's  

h ig h lig h ts  w e re  Ka te  D a v is  g iv in g  us a 

g reat o v e rv ie w  o f the  c h a ra c te r is t ic s  o f 

G e n e ra tio n  Y  em p lo ye e s  and e m p lo ye rs , 

and R ach e le , A n n a  and C a th e rin e  getting 

us a ll up and  sing ing  to dem onstrate th e ir 

'R o ck  and R hym e' m ethods.

Included  in the satche ls given to delegates 

on F r id a y  m o rn in g  w e re  a p a p e r p la te  

and  p la s t ic  c u p . A lth o u g h  so m e p e o p le  

suspected w e  w ere  going really  low-budget 

for lu n ch , these w e re  a c tu a lly  p rops for 

A lan  Sm ith's p resentation  on 'N e tw o rk in g  

1 0 1 ' . A la n  g a ve  us n e w  g rad s  so m e  

e x c e lle n t  g u id a n c e  on th ose  u n w rit te n  

ru les of so c ia l n e tw ork in g .

Frid ay 's se ss io n s  en d ed  w ith  a fa n ta s t ic  

p lenary  session  on 'Aspects o f Lead ersh ip '

-  the idea beh ind  th is session  w as that w e  

w ou ld  have industry and new  grad leaders 

d iscuss w h at m akes a leader, how  to lead , 

and  h o w  to b u ild  y o u r c a re e r  w ith o u t 

' le a d e r s h ip ' if th a t's  y o u r p re fe re n c e . 

The  session  w as  ve ry  a b ly  fa c il ita te d  by 

o u r o w n  G e o ff re y  R o b e rtso n  ( lo o k in g  

rem arkab ly  like  A d r ian n e  H arris).

T h e  N LS  2 0 0 6  o r g a n is in g  c o m m it te e :  i t 's  e a s y  b e in g  g r e e n

The State Library o f N SW  generously hosted 

the N L S 2 0 0 6  c o c k ta il party , sh o w in g  off 

the  M itc h e ll G a l le r ie s  an d  p ro v id in g  us 

w ith  a fan ta stic  ve n u e  to p ra c t ic e  A la n 's  

n etw ork ing  tips. A fter sp eeches and gam es 

w e  sent our delegates into a w arm  sum m er 

night in the c ity  o f Sydney.

O u r  in te rn a t io n a l ke yn o te  sp e ake r Joan 

Frye W ill ia m s  k ick e d  o ff the second  day, 

p ro v id in g  insight into h o w  lib ra ria n s can  

se rv e  th e ir  c o m m u n it ie s . Jo an 's tim e  at 

N LS 2 0 0 6  w as ach ieved  w ith  the help o f the 

Inform ation  O n lin e  G ro up , and w e're  ve ry  

grateful for the ir support and assistance .

S atu rd ay 's  co n c u rre n t sess io n s w e re  ju st 

as w id e  reach ing  as Friday's. Kael D risco ll 

reg a led  us a ll w ith  ta les o f lib ra r ia n s  in 

p o p u la r cu ltu re , ranging from  co m ics and 

action  figures to m ovies and som e, ahem , 

'ro m a n c e ' n o v e ls , and  Jo hn  C h is h o lm  

d e live red  a b o un cy  paper on beco m ing  a 

m anager before yo u r tim e.

C h r is t in e  B ru c e  ro u n d ed  o ff the  se co n d  

day of the Sym po sium , rem ind ing  us o f the 

im p act that in fo rm ation  lite racy  can  have 

in peop le 's live s  and  ou r re sp o n sib ility  to 

p ro m o te  in fo rm a tio n  s k il ls  to the w id e r  

co m m u n ity .

T h e  d in n e r  fo r N L S 2 0 0 6  w a s  h e ld  at 

R a n d w ic k  R ace co u rse , in w h at w as m eant 

to be a g lo r io u s , light and  a iry  tra ck s id e  

m arquee , p receded  by d rin ks on the la w n . 

The  h e a ve n s  had  o th e r id e as , d u m p in g  

w h at felt like  a year's w orth  o f ra in  on us 

an d  o u r d e le g a te s , h o w e ve r sp ir its  w e re  

h igh  an d  the w e t m ean t w e  had  to d ry  

ourse lves off w ith  som e vigorous d ancing  -  

at least that's the e x c u se  som e of us used!

W ant proof? H ave  a look at our f lick r group 

at h ttp ://w w w .flic k r .co m /g ro u p s/n ls2 0 0 6 / 

and feel free  to add to the poo l.

Thanks to  a ll our delegates and supporters, and we 
look fo rw ard  to seeing you a t the next one!

The NLS2006 Organising Committee
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Y e s ,
M a 'a m
S e s s i o n s  i n

r e a d e r s

a d v i s o r y

s e r v i c e

N a n cy  Pearl, the w o rld -re n o w n e d  lib ra r

ian from  Seattle, en joyed her 2005  v is it to 

A ustra lia  for the Sydney W rite rs Festival so 

m uch  that she w an ted  to retu rn . H av in g  

been offered a role as an enterta iner on a 

H o lla n d  A m erica  C ru ise  sh ip , N ancy  took 

advantage o f this opportun ity and con tact

ed the State L ib ra ry  of N ew  South W a le s 

to d iscu ss the p o ss ib ility  o f a further v is it  

to A ustra lia . Consequently  N an cy  returned 

to Syd ney in D ecem b er 2 0 0 6  (on a cru ise  

sh ip from  A uck land ) to conduct a series of 

read ers' ad v iso ry  w o rksh o p s . A s the v is it  

o ccu rre d  in the lead-up to C h ristm as, the 

w orkshops w ere  lim ited to the State Librar

ies of N ew  South W ales, Q ueensland , South 

A ustra lia  and V ic to ria . W h ile  in N ew  South 

W a les, N an cy  also trained pu b lic  lib rarians 

in D ubbo .

O v e r 1000  p u b lic  lib rary  staff acro ss four 

states benefited  from  N ancy's read ing e x 

p e rien ces . H e r session 'Yes M 'am : M ood , 

A ppeal and M otivation in provid ing  e x c e l

lent Readers A dvisory Serv ice ' outlined new  

w ays to offer great custom er serv ice . N ancy 

said library staff often experienced  'desk pa

ra lysis ' and hum orously dem onstrated that 

reader advisory w ork is a d ialogue between 

the reader and the staff m em ber. M u ltip le  

options for the reader might be considered  

-  som e m ight w ant to be stretched by their 

read ing, others w ill seek a m ore com forta

ble experience w h ile  others w ill be unaw are 

of their needs. Readers advisory serv ices are 

defin ite ly  not about putting forth personal 

recom m endations rather, it is a ll about the 

custom er! The co n ce p t o f a book having  

four entry doorw ays -  story, character, set

ting and language -  w as d iscu ssed . O n c e  

these doorw ays are understood, the process 

of putting the right book in the right hands 

is sim plified . N ancy  encouraged library staff 

to read outside their com fort zone and co n 

tinu a lly  learn from  others.

'Keep ing  Book C lu b s H ap py and H ea lth y : 

T ips and T r ic k s ' w a s  a favo u rite  se ss io n , 

e sp e c ia lly  w ith  lib rary  staff w h o  run book 

c lu b s . M uch  d iscu ss io n  and  m any q u e s

tions w ere  generated and it w as a p leasure 

to hear the depth of N ancy's reading kno w l

edge reflected in her responses.

Each state em braced  N ancy's v is it a cco rd 

ing to ind iv idua l tra in ing  and m arketing re

quirem ents. In N ew  South W a les , N ancy's 

sessions built onto the 'Rew ard ing  Reading' 

tra in ing , a program  cu rren tly  being  ro lled  

out s ta te w id e  that has h e lped  re v ita lise  

reader ad viso ry  se rv ices . There  w as also  a 

se llout event for the p u b lic . In South A u s

tra lia , N an cy  w as  the keynote  sp eake r at 

the Craw ford  Aw ards for Library Innovation , 

held on the even ing  prior to a fu lly  booked 

w orkshop attended by regional and m etro

politan lib rary staff.

The new  State Library of Q ueensland  bu ild 

ing at South B ank  w as  the ve n u e  for the 

library sector sem inar, w h ile  a p u b lic  event 

w as hosted by B risb an e  C ity  C o u n c il L i

braries at the new  Brisbane Square library. 

As a lead-up to the v is it , the State Lib rary  

conducted  an o n line  book com petition  to 

d ete rm ine  the Top 10 Reads, w h ich  w e re  

announced  by N an cy  at the sem inar.

In V ic to ria  the sessions w ere  presented by 

the State Library of V ictoria and the V ictorian 

Pub lic  L ib rary  N etw ork as part of Statew ide 

Pub lic  L ib rary  D eve lopm ent Pro jects' pro

fessional deve lopm ent sem inar program  to 

support V icto rian  pu b lic  lib rary  staff.

N an cy  Pearl's v is it  w as w id e ly  supported 

by the State L ib ra r ie s , the p u b lic  lib ra ry  

n etw orks, the m ed ia and m em bers of the 

pub lic  and proved to be an exce llen t exam 

ple of interstate and intrastate co-operation. 

M any thanks to Ellen Forsyth from  the State 

Library of N ew  South W a les for co-ordinat

ing N ancy's 2 0 0 6  v is it . From w hat w e have 

heard , N a n cy  en jo yed  th is v is it  so m uch 

that she w ants to return yet again .

C o  contributors

State Libraries o f Mew South Wales,

Queensland, South Australia and Victoria

A n d  e v e ry o n e  w a n te d  a  m e m e n t o . . .  ( Im a g e  c o u rte s y  o f  S ta te  L ib ra ry  o f  Q u e e n s la n d )

Taking the  next s te p ...

(Continued from page 14)

I w o u ld  have to keep m y head d ow n  for 

a c o u p le  o f years and learn  m y craft a c 

cord ing  to the procedures and po lic ie s  that 

w e re  a lread y laid out for m e in the w o rk 

p lace , before I co u ld  be taken se riously  as 

a p ro fess io n a l. But in tw o  days, the N ew  

L ib rarians' Sym posium  tota lly  changed this 

outlook. Through the d iverse program there 

w ere  tw o strong m essages that rea lly  struck 

hom e to m e.

The  first w as  that, as n ew  lib ra r ia n s , our 

ideas are in strum enta l to in n ovation  and 

n ew  d irections for the lib rary  industry. W e

are in a progressive industry that needs to 

em brace new  ideas to succeed . N e w  librar

ians are in the best position to present these 

ideas, and w e  should  not be afraid  to revo

lutionise our w o rkp la ce , w hether by being 

early adopters of new  technology, adapting 

to W eb 2 .0 , im plem enting new  fram ew orks 

for inform ation literacy programs, or finding 

new  w ays to reach out to the com m unity . 

The other m essage that cam e  through w as 

that w e  are the future leaders of the ind us

try, and n ow  is the tim e to start th in k in g  

ab out le a d e rsh ip  ro le s . W e  need  to be 

ad ven tu ro u s , get ou tsid e  of ou r co m fo rt

zones, and deve lop  our sk ills  by taking on 

responsib ilities that m ight seem  to risk be

ing som ew hat out o f our depth . And 'lead 

ersh ip ' doesn't n e ce ssa rily  m ean being at 

the top, but be ing  in flu e n tia l in effecting  

change in the industry, and  creating  new  

v ision  and d irection  for our organ isations.

The N ew  Librarians' Sym posium  w as an e x 

ce llen t in troduction  to the LIS com m unity  

of A L IA . I returned from Sydney inspired by 

the know ledge that, as a n ew  lib ra rian , it's 

never too soon to m ake a d ifference , or to 

take a step into the u nkno w n .

A n d r e w  F in eg a n
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