
C e le b r a t in g  achievements: 
graduating from T A F E
It was with great delight that I recently represented ALIA 
at two TAFE NSW graduation ceremonies for library and 
information studies. There is always much to celebrate on 
such occasions. For many students finishing the course is the 
result of an amazing juggling act that involves part- or full
time work, partners and families, the challenges of studying 
when English isn't your first language, and countless other 
aspects of busy lives.

I was particularly pleased to present ALIA Student Awards 
to three outstanding students, Joanna Coad and Yu Hang 
Chingmy Lam from Sydney Institute and Bronwyn Adnum 
from Hunter Institute, and would like to congratulate them 
once again on their achievements. An ALIA Student Award 
recognises academic excellence with a year's membership in 
the Association, a year's subscription to the student's choice 
of ALJ or AARL and an award certificate.

At the ceremony at Hunter Institute, new graduate Kim 
Armstrong gave a very moving account that reminded all of 
us in attendance that study is often about much more than 
academic results. Here is shortened version of her address:

W h e n  I  b e g a n  th is  c o u r s e  in  F e b . 2 0 0 6 ,  I  h a d  lo s t  m y  id e n t i t y  

in  th e  i s o la t io n  a n d  m u n d a n e  m o n o t o n y  o f  b e i n g  a  s t a y - a t -  

h o m e  m u m  a n d  I  f e l t  in v is ib le  to  s o c ie t y  m o s t  o f  t h e  t im e .

A s  t im e  p a s s e d , g o i n g  to  T A F E , w o r k in g  w i t h  te a c h e r s  a n d  

s t u d e n t s ,  l e a r n in g  s o m e t h in g  e v e r y  d a y , l a u g h in g  a  lo t ,  I 

g r a d u a l l y  f e l t  v a lu e d  a n d  a c c e p t e d ,  w h ic h  I c e r t a in ly  d i d  n o t  

e x p e c t  to  f e e l  b y  g o in g  to  T A F E .

I c o u ld  n o t  h a v e  c o m p l e t e d  th is  c o u r s e  w i t h o u t  t h e  w o n d e r f u l  

s u p p o r t  a n d  f r i e n d s h ip  o f  m y  f e l l o w  s t u d e n t s  a n d  I  w o u l d  

l ik e  to  s a y  t h a n k  y o u  to  a l l  o f  m y  c la s s m a te s  f o r  t h e  h e l p  y o u  

o f f e r e d  m e .  M a n y  t im e s  I w a l k e d  o u t  o f  a  c la s s  t e a r y  e y e d  

( h e l lo  D e w e y  D e c i m a l  C la s s i f ic a t io n )  to  f i n d  s o m e o n e  w a i t in g  

f o r  m e  w i t h  a n  o f f e r  o f  a  v is it  to  th e  ' t a f e t e r i a ' ,  w h e r e  t h e y  

w o u l d  c o m m i s e r a t e  w i t h  m e  a n d  c h e e r  m e  u p .  S o m e t im e s  i t  

w a s  o n l y  th e  t h o u g h t  o f  s e e in g  m y  f r ie n d s  t h a t  d a y  t h a t  m a d e  

m e  g o  to  T A F E .

I  w o u l d  a ls o  l ik e  to  t h a n k  a l l  l ib r a r ie s  w h o  a g r e e  to  ta k e  

s t u d e n t s  o n  w o r k  p la c e m e n t s .  T h e  e x p e r i e n c e  g a i n e d  w h i le  

o n  p l a c e m e n t  is in v a lu a b le .  D e a l i n g  w i t h  a  c u s t o m e r  w h o  h a s  

r a n g  t h e  l ib r a r y ,  u p s e t  o v e r  a n  o v e r d u e  b o o k  n o t ic e  a r r iv in g  

o n  t h e  d a y  o f  h e r  h u s b a n d 's  f u n e r a l  o r  h a v in g  a  h o m e le s s  m a n  

c o m e  to  th e  l ib r a r y  a s k in g  fo r  h e l p  a r e  th in g s  y o u  j u s t  d o n ' t  

l e a r n  in  a  c la s s r o o m .

To  th e  te a c h e r s ,  t h a n k  y o u  a s  w e l l .  I  c e r t a in ly  a p p r e c ia t e d  

th e  w o r k  a n d  h o u r s  y o u  p u t  in t o  te a c h in g  m e .  I  h o p e  y o u  

h a d  s o m e  fu n  t e a c h in g  th is  c la s s  e v e n  as  y o u  d e a l t  w i t h  

m e l t d o w n s  o v e r  th in g s  l ik e  P o w e r P o in t  p r e s e n t a t io n s ,  g iv in g  

a n y  s o r t  o f  s p e e c h  to  th e  c la s s  a n d  m e l o d r a m a t i c s  l ik e  " I  c a n ' t  

u s e  F r o n tP a g e  it's  s t u p i d ! ' '  o r  " W h a t  a r e  w e  d o i n g  th is  f o r  i f  it's  

n o t  g o in g  to  b e  in  t h e  te s t? "  [ W h e n  I  s a id  to  o u r  t e a c h e r ]  j e n n y  

B a n v il le ,  " W e  w e r e  th e  b e s t  c la s s  y o u  e v e r  t a u g h t ,  w e r e n ' t  

w e ? "  s h e  d i p l o m a t i c a l l y  r e p l ie d ,  " W e l l ,  y o u  w e r e  c e r t a in ly  

o n e  o f  th e  n o is ie s t ! "

M a n y  s t u d e n t s  h a v e  f o u n d  p a i d  e m p l o y m e n t  a s  a  d i r e c t  r e s u l t  

o f  c o m p l e t in g  th is  c o u r s e .  C o n g r a t u la t io n s !

W h a t  I f o u n d ,  d o i n g  th is  c o u r s e ,  is n o t  s o  ta n g ib le .  I  f o u n d  

f a n ta s t ic  f r ie n d s h ip s ,  a n d  as  c o r n y  as  it  s o u n d s  I f o u n d  m y  

i d e n t i t y  as  a n  in d i v id u a l ,  n o t  ju s t  s o m e b o d y 's  m o th e r .

S o , to  a l l  s t u d e n t s  w h o  r e c e i v e d  t h e i r  d ip lo m a s  a n d  c e r t i f ic a te s ,  

w e l l  d o n e !  B e  p r o u d ,  w h a t  y o u  h a v e  a c h ie v e d  is n o  s m a l l  

th in g .  I 'm  n o t  s u r e  w h a t  y o u r  p i e c e  o f  p a p e r  m e a n s  to  y o u ;  

m in e  s a y s  to  m e  7 a m  n o t  in v is ib le  a n y m o r e ' .

To Kim and to all newly graduates, congratulations! You 
certainly aren't invisible and on behalf of all ALIA members, 
I'd like to welcome you to our profession -  we look forward 
to the contributions you will make. I hope you'll join ALIA so 
that together we can shape the future of our profession.

N i k i  K a l l e n b e r g e r  

L o c a l  L i a i s o n  O f f i c e r ,  N S W  

n i k i . k a l l e n b e r g e r @ a l i a . o r g . a u

R e s e a rc h  Applications 
in In fo r m a t io n  and Library 
Studies C o n fe re n c e
The website for RAILS5 is now live at: http://www.hss.uts. 
edu.au/conferences/rails/

RAILS5 is being organised by the Information & Knowledge 
Management Program, University of Technology, Sydney 
with the support of the Australian Library and Information 
Association (ALIA) as a satellite event to ALIA Information 
Online 2009 on January 23, 2009.

RAILS5 continues and builds upon the theme of Linking 
Research with Practice, which has become an ongoing 
focus of the seminar series. This theme has the aim to build 
partnerships among educators, researchers and practitioners 
to ensure that a culture of research-led, theoretically-informed, 
innovative practice is nurtured in the fields of Iibrarianship, 
information and knowledge management.

The seminar aims to bring together practitioners, educators 
and researchers in the fields of librarianship, information 
management and knowledge management. New researchers 
are encouraged to attend the seminar, and to submit papers or 
abstracts for short presentations.

As with past seminars, RAILS5 will continue to raise the profile 
of research in the information and knowledge professions 
by:

• making educators and researchers aware of practice- 
based research that is currently underway and 
encouraging debate about it

• identifying research required by Australian practitioners 
and educators

• making practitioners aware of university-based research 
that is currently underway and encouraging debate about 
it

• promoting the research agenda of Australian LIS peak 
bodies

• showcasing emergent trends and important develop
ments in information/knowledge research and practice.

RAILS5 will offer the option of either full peer-reviewed 
papers, to be published in a special issue of the A u s t r a l i a n  

L ib r a r y  j o u r n a l ,  or short presentations.
D r  M i c h a e l  O l s s o n  

C o n f e r e n c e  C o n v e n o r  

m i c h a e l . o l s s o n @ u t s . e d u . a u
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