
Webb's web
A little warning
You m a y  not h ave  seen  it but G o o g le  d o e s  us a ll a fa v o u r 

w h e n e v e r  th e y  f in d  a s ite  c o n ta in in g  m a lw a re , b y  p u ttin g  

a n o te  in th e ir  se a rc h  re su lts  that " T h is  s ite  m ay  h a rm  y o u r 

c o m p u te r" . In a post to th e ir  o f f ic ia l b lo g  http://tinyurl.com/ 
64gswn, th e y  p o in t out h o w  th is  m ig h t c o m e  ab o u t an d  w h a t  

yo u  as a w e b m a s te r  can  d o  a b o u t it, if y o u 're  u n lu c k y  e n o u g h  

to b e  c o m p ro m is e d . T h e y  a lso  d is c u ss  w h e th e r  o r no t th e y  

sh o u ld  in fo rm  th e  w e b m a s te r  b e fo re  th e y  flag  th e  s ite  in y o u r 

se a rc h  re su lts , an d  m a k e  a c o n v in c in g  c a s e  th at th e  u se rs ' 

righ ts sh o u ld  p re v a il . I s t ill m a rv e l at th e  p ro c e ss in g  p o w e r 

th a t th e y  h ave  at th e ir  d isp o sa l to do  th is  so rt o f d e te c t io n .

Patron on the line
T h e re 's  a s e rv ic e  c a lle d  M o s io  http://www.mosio.com w h e re  

u se rs  se n d  S M S  m essag es to ask  q u e s t io n s  o f th e  c o m m u n ity  

(b e fo re  yo u  rush  to try  it, th e  bad  n e w s  is th a t it's not a v a ila b le  

h e re  y e t). Lo o k in g  at th e ir  w e b s ite , so m e  o f th e  q u e s t io n s  a re  

p re tty  b a s ic : w h a t  is v e a l ; h o w  m a n y  c u p s  in a p in t ; is in f id e l 

a w o rd ?  H m m m . For s lig h t ly  m o re  d if f ic u lt  q u e s t io n s , th e y 'v e  

in tro d u c e d  a n e w  s e rv ic e  c a lle d  Text a L ib ra r ia n  http://www. 
textalibrarian.com/ w h ic h  take s  a litt le  t im e  to  u n d e rs ta n d  

bu t se e m s to in v o lv e  y o u r lib ra ry  p a y in g  fo r th e  s e rv ic e  th a t 

y o u r  p a tro n s  c a n  use  to su b m it q u e s t io n s  to re fe re n c e  sta ff. 

I 'l l be  in te re ste d  to see  h o w  it ta k e s  o ff.

A set of useful statistics
A s an  o ld  A B S  h an d , I 've  a lw a y s  b e lie v e d  th at y o u  c a n 't  h a ve  

too  m a n y  s ta t is t ic s  (a v ie w  that a p p e a rs  not to be h e ld  by 

th e  c u rre n t  g o ve rn m e n t) . T h a t's  w h y  I w a s  so  im p re sse d  by 

th e  rep o rt re le a se d  b y  O p e ra  http://tinyurl.com/47hun4 
an d  not o n ly  b e c a u se  it re in fo rc e d  a fe w  o f m y p r e ju d ic e s —  

a lth o u g h  that's not re a lly  a bad  th in g . S o m e  o f th e  h ig h lig h ts  

a re : a ro u n d  4 %  o f pages h ad  v a lid  H T M L , a ro u n d  3 3 %  had  

F la sh  co n te n t (th is  d id  v a ry  c o n s id e ra b ly  b e tw e e n  c o u n tr ie s )  

a n d  8 0 %  used  C S S . Fu rth e r on  th e  H T M L  fro n t: o n ly  5 0 %  o f 

th o se  d is p la y in g  'v a l id  H T M L ' badg es w e re  a c tu a lly  e n tit le d  

to  th a t c la im .

Metadata musings
I w a s  at a m e e tin g  o f th e  A G L S  W o rk in g  G ro u p  in O c to b e r ; 

it's a jo l ly  litt le  g a th e rin g  th a t h ap p e n s tw ic e  a yea r, ru n  v e ry  

e f fe c t iv e ly  b y  A d r ia n  C u n n in g h a m  fro m  th e  N a t io n a l A rc h iv e s , 

an d  h e  p o in te d  ou t that th e  A G L S  m etad a ta  s ta n d a rd  w a s  ju st 

ten  y e a rs  o ld . Yes, b a c k  in S e p te m b e r 1 9 9 8 , it c a m e  in to  b e in g  

a fte r a b u sy  y e a r  o f d e v e lo p m e n t . It a ll sta rted  o ff b e in g  b ase d  

c lo s e ly  on  th e  D u b lin  C o re  e le m e n ts , bu t p re tty  m u c h  fro m  

th e  start th e re  w a s  a d e g re e  o f d iv e rg e n c e . A t f irs t , th e  A G L S  

m e a n t A u s tra lia n  G o v e rn m e n t  L o c a to r  S e rv ic e  (a p a ss in g  

re fe re n c e  to th e  G IL S  system  from  the U S  G o v e rn m e n t ) a n d  it 

w a s  in th e  C o m m o n w e a lth  G o v e rn m e n t (w ith  so m e  in te re s t in 

the  sta tes an d  te rr ito r ie s ) th a t it began  to  h ave  an  in f lu e n c e .

W ith in  a c o u p le  o f ye a rs  th o u g h , the  W o rk in g  G ro u p  re a lis e d  

that th e re  w o u ld  be b e n e fit  in a w id e r  a d o p tio n  o f  th e  p ro d u c t ,

an d  n e g o tia tio n s  began  w ith  S ta n d a rd s  A u s tra lia  fo r A G L S  

(n o w  k n o w n  o n ly  by the  in it ia ls ) to b e c o m e  a s tan d a rd  fo r a ll 

A u s t ra lia n s , w h e th e r  in G o v e rn m e n t  o r no t, an d  so  w e  sa w  

A 5  5 0 4 4  e m e rg e  in 2 0 0 2 . A n d  th e re  it starts to get in te re stin g , 

b e c a u s e  I th in k  it's re a so n a b le  to w a n t  to k n o w  if it's b e e n  a ll 

w o r th w h ile . Is a n y o n e  o u ts id e  g o v e rn m e n t u s in g  it? S ta n d a rd s  

A u s tra lia  has b een  a ske d  ab o u t th e  n u m b e r o f c o p ie s  o f th e  

S tan d a rd  that h a ve  been  so ld , bu t a p p a re n t ly  that's a c lo s e ly  

g u a rd e d  se c re t.

It c o u ld  w e ll be  th at no c o p ie s  o f th is  d o c u m e n t h a ve  been  

so ld  at a ll - p o ss ib ly  b e c a u se  it's a lw a y s  b e e n  a v a ila b le  fo r 

d o w n lo a d  from  the A G L S  pa rt o f th e  N A A  w e b s ite  at http:// 
tinyurl.com/678cj9. B ut I g uess w e ' l l  n e v e r  k n o w .

B ut to re tu rn  to the  su b je c t  o f h o w  m u ch  it's u se d , w e  re a lly  

do  n eed  to k n o w  th is . In th e  b e g in n in g , th e re  w a s  a g e n e ra l 

e x p e c ta t io n  that u se  o f th e  s tan d a rd  w o u ld  re su lt in  a g o ld e n  

ag e o f f in d a b ility . W e ll it h a p p e n e d — bu t not in th e  w a y  

that w e  e x p e c te d . T h e  se a rc h  e n g in e s  (w h ic h  in  1 9 9 8  w e re  

not as p e rv a s iv e  o r as p o w e rfu l as  th e y  a re  n o w ) so o n  lost 

in te rest in u s in g  M E T A  tags as a so u rc e  o f in d e x in g  m a te r ia l, 

w h e n  u n sc ru p u lo u s  typ e s b eg an  to put a l l sorts o f ir re le v a n t  

k e y w o rd s  in th o se  tags. A n d  o f c o u rs e , o n ly  th e  z e a lo ts  

a c tu a lly  took  th e  t im e  to pu t q u a lity  m etad a ta  o n  th e ir  s ite s . 

B u t at th e  sam e  tim e , the  se a rc h  e n g in e s  kep t im p ro v in g  th e ir  

in d e x in g  an d  se a rc h  c a p a b ilit ie s  so  that w e  c a n  n o w  get th e  

sort o f re su lts  w e  h o p ed  for, ju s t  fro m  th e  pag e  c o n te n t itse lf .

M e tad a ta  is s t ill b e in g  u se d , bu t m o stly  in  m o re  s p e c ia l is e d  

a p p lic a t io n s  lik e  s e rv ic e  p o rta ls  an d  p la c e s  lik e  H e a lth ln s ite  

http://www.healthinsite.gov.au that c a n  a ffo rd  p ro fe s s io n a l 

c a ta lo g u e rs . I d o u b t if it w i l l  e v e r  m a k e  a m a rk  o u ts id e  th o se  

s p e c if ic  a p p lic a t io n s . So it g o es.

Talking to themselves
S o m e  o f th e  lu m in a r ie s  in W e b  Issu e s  a re  n o w  sa y in g  th at th e y  

w o n 't  a c c e p t an y  m o re  c o m m e n ts  on  th e ir  p o sts , b e c a u s e  it's 

too  h a rd  to m an ag e  th e m , an d  that's  not w h a t  th e  b lo g  is for, 

an d  so  on  an d  o n . Fo rtu n a fe ly , th a t no t th e  c a se  w ith  m a n y  o f 

the m ost u se fu l b log s a ro u n d  ( l ik e  M att C u tts ' at http://www. 
mattcutts.com/blog/) but it ju s t  sh o w s  m e  h o w  m u c h  o u r 

litt le  e n d e a v o u rs  a re  s t ill in th e ir  in fa n c y .

Kerry Webb 
kwebb@ alianet.alia.org.au

D o n 't  fo rget to v is it  m y b lo g  

http://www.alia.org.au/webbsblog
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