
Y o u t h  engagement -  V e r b Y L  Y o u t h  L o u n g e / Y o u t h  L i b r a r y

VerbYL is a new  concep t p ro v id in g  jo in e d -u p  services to 

you th  aged 12-2. VerbYL provides a physica l space, o ffe ring  

a com p le m e n ta ry  range o f services and experiences. It's not 

a lib ra ry  w ith  a you th  worker, nor is it a you th  cen tre  w ith  a 

lib ra ry  in the co rne r -  rather it is a c o m b in a tio n  o f the tw o.

focuses p r im a r ily  on pos itive  pa rtic ip a tio n  in the space, 

organ is ing events and ac tiv ities , personal deve lopm ent, 

con fide n tia l in fo rm a tio n  and referral. They also negotia te 

w ith  o ther p rov iders  o ffe rin g  the space for services such as 

em p loym ent, health  adv ice  and counse lling .

VerbYL is a funky, com fy, e xc itin g  you th - 

fr ie n d ly  shop-fron t space w here young  

pe op le  can ch ill ou t w ith  friends, fin d  

o u t w hat's  go ing  on, b o rro w  D V D s o r 

conso le  games, use the Internet, p lay loud  

m usic o r w atch pay TV on the p lasm a 

screen. They also receive a d is tin c tive  

m em bersh ip  card  a llo w in g  them  to 

b o rro w  books, m agazines, g raph ic  

novels, conso le  games inside and ou ts ide  

o f VerbYL, w h ile  a llo w in g  them  also 

b o rro w e r rights at o the r lib ra ry  branches.

M em bers can also becom e in vo lve d  

in a w id e  varie ty  o f spontaneous and 

schedu led activ ities  organised by e ithe r 

the you th  w o rke r or the you th  lib ra rian .

These c o u ld  in c lu d e  a social gam e o f 

poker, Twister, a W ii tou rnam ent, art 

ac tiv ities , larger c o m m u n ity  themes (eg 

deco ra ting  a VerbYL floa t fo r the Pinefest 

Parade), karaoke, c o o k in g ...th e  lis t goes on. If a young  person 

needs he lp  w ith  ho m ew ork  o r ty p in g  up a resume, the you th  

lib ra ria n  can he lp  ou t. If they're fee lin g  b lue , or just w a n t to 

discuss a personal issue, they can have qu ie t w o rd  w ith  the 

you th  w orker.

W h ile  the service seems seamless to  young  peop le  w h o  use 

it, there is o f course a d iffe re n tia tion  o f roles be tw een lib ra ry  

and you th  services. The you th  lib ra rian  has resp on s ib ility  for 

resource se lection and c ircu la tio n , in fo rm a tio n  and lite racy 

skills , and lib rary-based program s in c lu d in g  Reader's Lounge 

(book group), study group, A n im e  and M anga C lub  and 

W arham m er C lub  and the verbYL w ebsite . The you th  w o rke r

The success o f verbYL lies in the 

engagem ent o f the young peop le  in 

the com m u n ity . N o w  opera ting  for 

tw o  years, verbYL has ap p ro x im a te ly  

500  active  members. This has been 

ach ieved  by extensive con su lta tion  w ith  

the target aud ience in a ll aspects o f 

p lan n in g , using the Youth C o u n c il as a 

reference group . There has also been a 

co m m itm e n t to  m arke ting verbYL w ith  

a d is tin c tive  logo and c o lo u r scheme. 

O n g o in g  responsiveness to  you th  for 

ac tiv ities , services and events is ach ieved 

bo th  fo rm a lly  (via the Youth C ounc il) 

and in fo rm a lly , based on the positive  

re la tionsh ips fo rm ed w ith  young  peop le  

by bo th  the you th  lib ra rian  and the youth 

w orker. An exam ple  o f the com p le m e n ta ry  

na ture o f the services is the de ve lopm en t 

o f the R a inbow  Brigayde, a suppo rt group 

fo r young gays and lesbians, in itia ted  by a young  person 

and supported by the you th  worker. In consu lta tion  w ith  this 

group, the you th  lib ra rian  has deve loped a c o lle c tio n  o f gay 

and lesbian in fo rm a tio n  books and teen novels.

VerbYL was recogn ised as the 2006  W in n e r in the Youth 

Engagement Category o f the N a tiona l Local G ove rnm en t 

Awards presented by DOTARS (D epartm ent o f Transport and 

Regional Services).

For fu rthe r in fo rm a tio n  see the Septem ber 2007 issue o f APL1S 

or v is it h t t p : / /w w w .v e r b Y L .n e t .a u

D e b ra  B u rn  
y lib @ liv in g s to n e .q ld .g o v .a u

The VerbYL sh o p fro n t

VerbYL - a h ive  o f  activ ity

L i b r a r y  a n d  I n f o r m a t i o n  W e e k  1 9 - 2 5  M a y  2 0 0 8

The 2008 theme for Library and Inform ation W eek (UW ) is 

'Libraries are for everyone'

Libraries are a vital part of our com m itm ent to prom oting the free flow  of 
information and helping our clients achieve their goals. You can use LIW  
as a way to market and prom ote the trem endous contribution that your 
library or inform ation service m akes to educate, inform and entertain 
your local com m unity. O u r nation-w ide w eek com bines activities, 
events, com petitions and presentations at national state and local levels.

http://www.alia.org.au/advocacy/liw/2008/

Softlfnk A u s tr a lia n  G o v e r n m e n t  

V t  A lert l im ited
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