
Workwatch
In d u s tr ia l re la tio n s , ro le  o f v o lu n te e rs  and stresses 
o f m o v in g  o ffice s
C onsiderab le  press coverage has been given to foreshadow ed 

federal industria l re lations (IR) changes fo llo w in g  e lec tio n  

o f the Rudd G overnm en t. This m on th 's  a rtic le  refers to  the 

m ain  features o f co m in g  leg is la tion . A no the r m atter co m in g  

to  ALIA's a tten tion  in recent m on ths has been the ro le  o f 

vo lun teers in the lib ra ry  sector, w h ile  an in te rna l A LIA  

in it ia tiv e  is the re fu rb ishm ent o f the  N a tion a l O ffice .

IR changes
Prior to  the 20 08  federal e lec tio n , the Labor Party in d ica ted  

tha t one o f its p rio ritie s  in gove rnm en t w o u ld  be the 

a b o lit io n  o f A ustra lian  W o rkp la ce  Agreem ents (AW As) and, 

separately, in tro d u c tio n  o f tig h te r un fa ir d ism issal laws. The 

new  Parliam ent w i l l  have assem bled by the tim e  th is  a rtic le  

is pu b lished  and deta ils o f proposed changes to  w o rkp la ce  

laws shou ld  be announced by the t im e  you read th is. The 

e m p lo ym e n t pages w w w . a l ia .o r g .a u /e m p lo y m e n t  o f the 

A L IA  w ebs ite  w i l l  be regu la rly  updated w ith  reports on IR 

leg is la tion  and trans itiona l arrangem ents.

S ince the e lec tio n , a fu rthe r de ve lopm e n t has em erged 

c o n ce rn in g  the  na tiona l IR reg im e. D u rin g  January 2008 

the N SW  G ove rnm en t released a report en titled  Working 
Together by Professor G eorge W illia m s , a C o m m onw ea lth  

C o ns titu tio na l law  expert, p ro po s ing  means o f ach ie v ing  a 

harm on ised  na tiona l IR system. A lth o u g h  com m iss ioned  by 

the N SW  G overnm en t, the report's  recom m enda tions  are 

no t spec ific  to  tha t state and the basic find ings  o f the report 

have a ttracted favourab le  co m m e n t from  various levels o f 

governm ents, industry  and un ions. A s ide  from  agreem ent that 

scope exists fo r greater IR e ffic ienc ies , there is sup po rt fo r the 

p r in c ip le  tha t IR laws shou ld  no t be sub ject to  substantia l 

shifts w henever a change o f gove rnm en t occurs.

The firs t m ee ting  o f 2008  fo r federa l, state and te rr ito ry  

IR m in is ters agreed w ith  the  p r in c ip le s  con ta in ed  in the 

W illia m s  Report. As frequ en tly  occu rs  in a federa l system, 

it may be d iff ic u lt  to  ob ta in  agreem ent on de ta il as to  ho w  

recom m enda tions  can be ach ieved . A  firs t step has been 

an in te n tio n  to  w o rk  tow ards greater ha rm ony in w o rkp la ce  

safety laws, an area w h ich  was exc lud ed  from  the reach o f 

the WorkChoices leg is la tion.
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The fu ll text o f the report is at 

w w w . i n d u s t r i a l r e l a t i o n s . n s w . 
g o v .a u /a c t io n / in q u i r y .h t m l  The

report inc ludes an execu tive  

summary.

V o lun tee rs  in lib ra r ie s
M any lib ra ries bene fit from  

the c o n trib u tio n  o f vo lun teers.

O ften  vo lun teers  in lib ra ries 

are m em bers o f the p u b lic  w h o  

en jo y  using lib raries and w ish  to 

co n trib u te  active ly, or are retired 

lib rarians w ish in g  to  m a in ta in  

con tac t w ith  the lib ra ry  and in fo rm a tio n  sector. In a d d itio n  

to  p e rfo rm in g  roles such as assisting at lib ra ry  recep tion  desks 

and she lv ing lib ra ry  m ateria ls, vo lun teers can be the co re  o f 

'Friends o f the L ib ra ry ' groups and s im ila r organ isations.

Some concerns have, however, been expressed by A LIA  

m em bers w h o  be lieve  tha t lib raries o cca s io n a lly  take 

advantage o f the w o rk  o f vo lun teers  as a substitu te  fo r the pa id 

services w h ic h  shou ld  be p ro v id ed  by q u a lif ie d  lib ra rians, 

lib ra ry  techn ic ians, and by lib ra ry  assistants. Beyond a certa in  

po in t, engagem ent o f vo lun teers can deprive  lib ra ry  and 

in fo rm a tio n  w orkers o f ga in fu l e m p lo ym e n t and com p rom ise  

the level o f services p ro v id ed  to lib ra ry  users, w h o  are also 

w ith in  ALIA's constituency.

L ibrary staff and managers seeking gu id ance  on th is issue 

shou ld  refer to  ALIA's p o lic y  on the ro le  o f vo lun teers  in 

lib raries w w w . a l ia .o r g .a u /p o l ic ie s /v o lu n t e e r .w o r k e r s .h t m l

O ffice  re fu rb ish m e n ts : 0H &S aspects
The A LIA  N a tiona l O ff ic e  is c u rre n tly  unde rgo ing  

re furb ishm ent, w h ich  means that staff are engaged in m ov ing  

tiles, d isposing o f unw anted  m ateria l and b e com ing  o rien ted  

to the new  o ffice  layout. As part o f this exercise, the N a tiona l 

O ffic e  has consu lted  a nearby firm  o f o c cu p a tio n a l health 

consu ltants to  p ro v id e  adv ice  in aspects o f the o ffice  redesign. 

In particu la r, ou r advisors have stressed the need fo r observ ing  

co rrect m anua l ha nd lin g  procedures, w ith  w h ic h  m any lib ra ry  

w orkers shou ld  be fam ilia r. It is also im p o rta n t to  g ive staff a 

rea lis tic  tim e fram e  for each segment o f the process.

Stressful s itua tions in the w o rkp la ce  are usua lly  associated 

w ith  personnel d iff icu ltie s  o r inc idents caused by fa lls  or 

fau lty  equ ipm en t. It is o ften ove rlooked  tha t the seem ing ly  

s im p le r exercise o f m ov ing  o r re fu rb ish ing  has its o w n  stresses 

in term s o f po ten tia l fo r in ju ry  and d is ru p tio n  o f no rm a l 

rou tine .

It is recom m ended that w orkp laces in the lib ra ry  and 

in fo rm a tio n  sector cons ide r seeking gu id ance  from  

cou nse ling  and O H & S  professionals, in te rna l o r exte rna l, 

w hen s ig n ifica n t o ffice  d is rup tions are p lanned .
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