
Social Networking -  advance 
your career prospects, don't 
destroy them!
W e b  2 .0  so c ia l ne tw o rk in g  too ls have b eco m e a  d riv in g  fo rce  in 
today's business w o rld  and so c ia l com m u n ity . T h e y  a l lo w  a  m ore 
in te ractive  w a y  o f using  tech no lo g y to co n n e c t p eo p le  and  bu ild  
co m m u n itie s .

In th e  co rp o ra te  w o r ld  m a n y  b u s in e ss e s  a re  u s in g  w e b  2 .0  
techno log ies to e n h an ce  se rv ices offered to th e ir c lien ts . L ib raries 
are  great e xam p le s o f h o w  so c ia l netw ork ing  too ls can  e ffective ly  
be used  to  c o n n e c t  to th e ir  re sp e c tive  c o m m u n it ie s . L ib ra r ie s  
are  using  so c ia l n e tw o rk in g  sites such  as Fa ce b o o k  , M ysp ace , 
an d  N ing  to in form  b o rro w ers o f th e ir se rv ice s . M ore  in te ractive  
content m anagem ent system s that enab le  com m unication  between 
the lib ra ry  and the p u b lic  are  being used. Borrow ers are  n ow  ab le  
to w rite  th e ir ow n  bo ok  re v ie w s  on p u b lic  lib ra ry  ca ta lo g ues v ia  
open so u rce  so ftw are  and  Tw itte r is a c t iv e ly  be ing  used to keep 
bo rrow ers up-to-date w ith  d a ily  events in lib ra ries . A ll these tools 
a l lo w  lib ra ries to be m ore transparent and m ore e a s ily  a ccess ib le .

S o c ia lly , a  n e w  generation  o f in ternet user has em erged : one  that 
c o m m u n ic a te s  an d  sh a re s  a ll k in d s  o f  in fo rm a tio n , in c lu d in g  
p e rso n a l, v ia  so c ia l n e tw o rk in g  sites. T h ese  sites can  be a  great 
w a y  to c o m m u n ica te  w ith  fr ie n d s . H o w e ve r, w h ile  lib ra rie s  are  
try ing  to be m ore tran sp aren t to th e ir  c o m m u n itie s , in d iv id u a ls  
using  socia l ne tw ork ing  sites fo r priva te  co m m u n ica tio n  m ay find  
th is  tran sp a re n cy  a c o n c e rn . T h e  vast n u m b e r o f users and  the 
huge p ile  o f u np ro tected  in fo rm atio n  ab o ut them , sh ared  w ith  
m in im u m  restrictions on so c ia l ne tw o rk in g  so ftw are , can  create  
huge p rivacy  issues. P rivacy  issues, such  as w h o  is looking  at you r 
p ro file  o r h o w  m uch  a cce ss  can  so m eon e get to yo u r personal 
d e ta ils  m ay be a  c o n ce rn . H o w  m uch  personal in fo rm ation  can  
you  fin d  ab o ut y o u rse lf by s im p ly  do ing  a  google search? It m ay 
su rp rise  yo u ! A  fe w  s im p le  g u id e lin e s  m ay be w o rth  ch e c k in g  
w h e n  y o u  ad d  p e rso n a l c o n te n t  to  th e se  s ite s . R e m e m b e r 
em p loyers o r respective  em p loyers m ay a lso  be ab le  to v ie w  yo u r 
personal site , read co m m en ts, and  v ie w  photos.

Le t's  use  F a c e b o o k  as an  e x a m p le . F a c e b o o k  a ttra cts  a huge 
n u m b e r o f  u se rs  a c ro ss  th e  w o r ld . B a se d  on a re c e n t  re p o rt 
p ro d u c e d  b y  F a c e b o o k  in 2 0 0 9 , th e  s ite  has m o re  th an  2 0 0  
m illio n  active  users. It is a great w a y  to com m unicate  w ith  friends, 
in c lu d in g  sharing  thoughts, e xp e rie n ce s , an d  photos. If you  are  
using  th is site  fo r personal co n ve rsa tio n s o r photos, be m indfu l 
o f  w h a t  yo u  p o st o n lin e . P ro v o c a t iv e  p h o to s , d is c r im in a to ry  
co m m en ts , o r b adm outh ing  p eo p le  and  em p lo ye rs  m ay be ab le  
to be p u b lica lly  v ie w e d , and be detrim ental to you in yo u r cu rrent 
w o rk p la c e  o r fu tu re  c a re e r p rospects . If you  are  w o rr ie d  ab out 
w h o  is v ie w in g  yo u r page, o r the types o f com m ents friends m ake 
p u b lic ly  on yo u r Facebook site , you can  take a  num ber o f actions 
to m ake sure the con tent is ap p ro p ria te .

Facebook defaults you r page to open access , how ever by changing 
the p r iva cy  settings you  have the a b ility  to do the fo llo w in g : •

• L im it  w h a t o thers can  post on yo u r Page. You a re  ab le  to 
choose  w h at types o f con tent frien d s can  post to yo u r Page 
u nder "Fan Perm issions." You can  ban v ideos o r photos, etc.

• R em ove  a n y  co n ten t from  yo u r page. T h e re  is a  "R em o ve" 
button n ext to each  p ie ce  o f content.

• If a  fr ie n d  o f yo u r Rage is rep eated ly  posting  in ap prop ria te  
con tent, you  can  s im p ly  ban them .

• M ake  yo u r page v ie w a b le  by o n ly  a ccep ted  fr ie n d s  if you 
are  using  if fo r p u re ly  personal content.

B e  v e ry  w a ry  o f  a cce p tin g  p e o p le  you  d o n 't a c tu a lly  k n o w  as 
fr ie n d s , ju s t  b e c a u se  th e y  c la im  th e y  a re  a fr ie n d  o f  a f r ie n d .

M ysp ace  has s im ila r features as do o ther so c ia l ne tw o rk in g  sites. 
Taking sim ple  precautions can  ensure you r socia l netw orking  page 
is kept ap p ro p ria te  fo r "p u b lic  v ie w in g " .

It's not all bad n e w s , h o w e ve r; these  sites can  be used to yo u r 
ad van tag e . It's a ll ab o u t be ing  v ig ila n t  w ith  n e w  m e d ia . M an y  
so c ia l ne tw o rk in g  sites a l lo w  you  to jo in  com m on  g roups. Th ese  
g roups share  com m on  interests , an d  a re  a  great w a y  to broaden 
yo u r n e tw o rk  and  co n trib u te  to p ro fessiona l d iscu ss io n .

LinkedIn  is an exam p le  o f a social netw orking site that can  be used 
to yo u r advantage, e sp e c ia lly  w h en  jo b  prospecting . It a llo w s  you 
to deve lop an in terconnected  netw ork  o f pro fessionals around the 
w o rld . W h e n  you  jo in , you create  a  p ro file  that su m m arises yo u r 
p ro fessiona l e xp e rtise  an d  acco m p lish m e n ts . You can  add yo u r 
resum e and  re fe ren ces from  peo p le  you  have w o rke d  w ith . You 
can  a lso  jo in  groups w ith in  yo u r professional area . Used  correctly , 
th is  s ite  can  be  a g re a t w a y  to e n h a n c e  y o u r jo b  p ro sp e c ts . 
R e cru itm e n t ag e n c ie s  a lso  use L in ke d In  to ad ve rtise  po sition s to 
jo b  seekers. G ro up s on L inked In  in c lu d e  A L IA , V A LA , Inform ation  
O n lin e  C o n fe re n ce , and  Learn ing  2 .0 .

T w it te r  is a n o th e r  s o c ia l m e d ia  te c h n o lo g y  th a t  is le a d in g  
a re v o lu t io n  in h o w  p e o p le  c o m m u n ic a te  w ith  e a ch  o th e r. 
U s in g  T w itte r  to  sp read  v ita l in fo rm a tio n  and  p e rso n a l sto rie s 
is b e c o m in g  in c re a s in g ly  c o m m o n p la c e . A t  th e  re c e n t  V A L A  
conference you cou ld  keep up-to-date w ith  conference proceeding 
by read ing  tw ee ts . A c co rd in g  to T w iru s , d uring  the w e e k  o f the 
co n fe re n ce , the V A L A  tw itte r site w a s  in the top 5 m ost p o p u la r 
tw eet hash tags in A ustra lia . L ike  o ther socia l m ed ia  sites, senders 
can  restrict d e live ry  to those in th e ir c ir c le  o f fr ie n d s  if they  are  
using  Tw itte r fo r p u re ly  so c ia l purposes or, by defau lt, a l lo w  open 
a cce ss  if using  in a  m ore p ro fessiona l cap ac ity .

T h e  m essag e  is s im p le : be  re sp o n s ib le . S o c ia l m e d ia  e n a b le s  
us to n e tw o rk  w ith  p ro fe ss io n a ls  a ro un d  th e  w o r ld . It g ives us 
p ro fessiona l d eve lo p m ent op portun ities that have not been open 
to us in the past. It is up to us to m ake  sure o u r so c ia l m ed ia  sites 
are  su itab le  to be v ie w e d  by m em bers o f the p u b lic  o r em ployers. 
A s w ith  a ll w eb  2 .0  ap p lications ; w e  have the ab ility  to m an ipulate 
o u r pages to m ake them  priva te  o r delete u nsavoury  in fo rm ation . 
U se  so c ia l m ed ia  to yo u r ad van tage , not d isadvan tage .
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In late April, when asked by a high school 
student how he might becom e president, 
Barack Obam a stated, "Be careful what you 
post on Facebook."
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