
Library Technician 
Education in 
Australia -  State of 
the Nation report
A L IA  is th e  b o d y  th a t e s ta b lis h e s  an d  
m a in ta in s  s ta n d a rd s  fo r  e n try  in to  th e  
lib r a ry  an d  in fo rm a t io n  p ro fe s s io n  in 
A u s t ra lia . T h e  su rv e y  o f  A L IA  m e m b e rs  
in 2 0 0 8  in d ic a te d  th a t th e  re c o g n it io n  
o f q u a lif ic a t io n s  an d  co u rses w a s  ranked  
as o n e  o f  th e  m o st im p o rta n t  a c t iv it y  
undertaken  by A L IA  and  that it perform ed 
w e l l  in  th is  a re a . T h e  A L IA  c o u rs e  
recognition process is d irectly  a ligned w ith  
the A sso c ia tio n 's  m em bersh ip  categ o ries , 
w ith  g ra d u a te s  fro m  A L IA - re c o g n is e d  
co u rses e lig ib le  to b e co m e , re sp e ctive ly , 
an  A s s o c ia t e  m e m b e r  o r  a L ib r a r y  
T e ch n ic ia n  m em ber.

T h e  A s s o c ia t io n  has a keen  in te re s t in 
th e  q u a lit y  o f  th e  e d u c a t io n  p ro g ram s 
o ffe red  at both  th e  lib ra r ia n  and  lib ra ry  
te c h n ic ia n  le v e ls . T ra d it io n a lly , A L IA  has 
w o rk e d  w ith  e d u c a t io n  p ro v id e rs  and  
c o n s u lte d  w ith  s ta k e h o ld e rs  to e n su re  
th a t co u rse s  e q u ip  g rad u ates w ith  up to 
date  and  re le v a n t  s k il ls  to p ro v id e  th e ir  
c lie n ts  w ith  the  best po ss ib le  in fo rm ation  
se rv ices. The process o f course  recognition 
is u n d e rta k e n  a t th e  in v ita t io n  o f  an 
institution d e live rin g  a  cou rse ; A L IA  w o rks 
c lo s e ly  w ith  the  in stitu tion  to re v ie w  the 
w a y s  in w h ic h  students a c h ie ve  the co re  
kn o w led g e , sk ills , an d  attributes requ ired  
fo r p ro fessiona l p rac tice .

In 1 9 9 9 , th e  M u s e u m  a n d  L ib ra r y /  
In fo rm a tio n  S e rv ic e s  T ra in in g  P ack ag e  
w a s  in tro d u ce d  as a n a t io n a l ap p ro a ch  
to e d u c a tio n  and  tra in in g  in th e  lib ra ry  
secto r, w ith  th e  D ip lo m a  s ig n ify in g  the 
q u a lif ica tio n  needed  to b eco m e a  lib ra ry  
te c h n ic ia n , and  lib ra ry  assistan ts atta in ing  
C e r t if ic a te s  II, I II , an d  IV. A s  th e re  w a s  
considerab le  input into the deve lopm ent of 
the T ra in in g  Package from  the professional 
a sso c ia tio n  and  in d ustry  rep resen ta tives , 
it w a s  fe lt  th at the  tra in in g  p a ckag e  w a s  
ap p ro p ria te ly  a lig ned  w ith  the  w o rk fo rce  
needs o f the LIS  sector. T h e  high leve l o f 
ind ustry  inpu t m ean t that the  n e w  lib ra ry  
te c h n ic ia n  co u rses e stab lish ed  u n d er the 
national tra in ing  package w e re  recognised 
by  A L IA  fo r a p e rio d  o f seven  y e a rs . In 
2 0 0 7 , th e  E d u c a t io n  an d  P ro fe s s io n a l 
D e v e lo p m e n t  S t a n d in g  C o m m it t e e  
d e te rm in e d  th a t , g iv e n  th e  n a t io n a l 
approach to vocational education , it w ou ld  
be  v a lu a b le  to  ad o p t a c o m p re h e n s iv e  
re v ie w  o f a ll program s to gain  insights into 
the q u a lity  o f pa rap ro fessiona l ed ucatio n  
ac ro ss the  country .

Fo r s e v e ra l y e a r s , m e m b e rs  o f  A L IA 's  
Edu cation  and  P ro fessiona l D e ve lo p m e n t 
S ta n d in g  C o m m itte e  h ave  w o rk e d  w ith  
lib r a r y  t e c h n ic ia n  e d u c a to rs  o f fe r in g

c o u rs e s  th ro u g h  c o lle g e s  o f  T e c h n ic a l 
and  Fu rth e r Edu cation  (TA FE) an d  priva te  
Reg istered  T ra in in g  O rg an isa tio n s  (R T O s) 
to  p la n  a n d  p re p a re  fo r  a n a t io n a l 
p ro g ram  o f c o u rs e  re c o g n it io n . A t  the  
L ib ra ry  Te ch n ic ia n  Educato r's Pro fessiona l 
D e v e lo p m e n t  D a y  h o ste d  b y  A L IA  in 
O c to b e r  2 0 0 8 , th e  p a rt ic ip a n ts  w o rk e d  
to  c o l la b o r a t iv e ly  re f in e  th e  c o u rs e  
recogn ition  q u e stio n n a ire . From  Feb ruary 
to Ju n e  2 0 0 9 , fo llo w in g  th e  su b m iss io n  
o f th e  req u ire d  d o cu m e n ta t io n , an A L IA  
co u rse  reco g n itio n  pane l co n d u c te d  site 
v is it s  to  a l l 17 in s t itu t io n s  o ffe r in g  the 
D ip lo m a  o f L ib ra ry/In fo rm a tio n  S e rv ice s . 
Each  panel co m p rised  D r G ill ia n  H a lla m , 
as C h a ir  o f the Education  and Professional 
D eve lopm ent Standing Com m ittee , D iann e  
W alton-Sonda as A L IA  Education  M anager, 
and an experienced  lib rary  tech n ic ian  w ho  
provided input to the process through their 
in d u stry  ro le  and  th e ir  u n d e rstan d in g  o f 
th e  lo c a l m a rk e t  fo r  p a ra p ro fe s s io n a l 
s ta ff . T h e  lo c a l p a n e l m e m b e rs  w e re  
d raw n  from  a c a d e m ic  lib ra rie s , N a tio n a l/  
State L ib ra r ie s , p u b lic  lib ra rie s , o r schoo l 
lib ra r ie s . Each  in stitu tio n  v is ite d  by the 
p a n e l re c e iv e d  a re p o rt  d o c u m e n t in g  
th e  f in d in g s , h ig h lig h tin g  a re a s  o f good 
p r a c t ic e , an d  p r o v id in g  a s e r ie s  o f  
re c o m m e n d a tio n s  fo r  e n h a n c e m e n ts  to 
the cou rse .

T h is  n a t io n a l a p p ro a c h  to  A L IA  c o u rse  
r e c o g n it io n  p r o c e s s  fo r  th e  l ib r a r y  
tech n ic ian  courses w as a va luab le  learn ing  
p rocess fo r a ll in vo lve d : lib ra ry  te ch n ic ian  
e d u c a to rs  an d  in s t itu t io n a l m a n a g e rs , 
pane l m em bers, em p lo ye rs , students and 
g rad u a te s , an d  th e  sta ff o f  A L IA . A s  the  
n a t io n a l p ro g ram  o f c o u rse  re co g n it io n  
w a s  a n e w  m o d e l, a p ro ce ss  o f  q u a lity  
a ssu ran ce  w a s  undertaken  to eva lu a te  the 
program  o f a c t iv it ie s , w ith  a  fo cu s  on the 
e ffectiven ess an d  re le van cy  o f the  cou rse  
recogn ition  p rocess.

T h is  co u rse  recog n ition  p rocess p rov ided  
a ll key  stakeh o ld ers a  'state o f the nation ' 
p ic tu re  o f lib ra ry  te c h n ic ia n  e d u c a t io n . 
T h e  c o u rse  c o o rd in a to rs , to g e th e r w ith  
re p re s e n t a t iv e s  f ro m  In n o v a t io n  an d  
B u s in e ss  S k il ls  A u s tra lia  (IB S A ) w h ic h  is 
th e  In d u stry  S k il ls  C o u n c il  re sp o n s ib le  
fo r the M useu m s an d  L ib ra ry/In fo rm ation  
S e rv ice s  tra in ing  p ackag e , cam e  together 
fo r the 2 0 0 9  L ib ra ry  T e ch n ic ia n  Educato rs 
Forum  to co n s id e r the o u tco m es from  the 
program  and  to d eterm ine h o w  to address 
the  c h a lle n g e s  th a t had been  id e n tif ie d , 
to e n su re  that th ere  is a strong fu tu re  fo r 
lib ra ry  te ch n ic ia n  ed u ca tio n  in A u stra lia .

T h e  State o f the  N atio n  rep o rt co n s id e rs  
the key criteria  fo r course recognition  from  
the pe rsp ectives o f both A L IA  p o lic y  and  
cu rren t e d u ca tio n a l p ra c tice , h igh lighting  
the fin d in g s that, w h ile  there  is a  national 
t ra in in g  p a c k a g e , th e re  is a d iv e rs ity  o f 
p ra c t ic e  a c ro ss  th e  17  d if fe re n t  lib ra ry  
te c h n ic ia n  c o u rse s  in th is  c o u n try . T h e  
o u tc o m e s  fro m  th e  e x te n s iv e  c o u rs e  
re co g n it io n  p ro ce ss  w i l l  co n tr ib u te  to a

w id e r  und erstand ing  o f the  im p o rtan ce  of 
p ro fe ss io n a l stan d a rd s  in th e  L IS  secto r. 
T h e  L ib ra r y  T e c h n ic ia n  E d u c a t io n  in 
A u s tra lia : State o f the N ation  R eport w il l 
be a va ila b le  on the A L IA  w e b s ite  soon .
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