
W e b b 's  w e b
W hat does “ d isp la y "  m ean?

W h e n  it w a s  lau n ch ed  a  co u p le  o f m onths ago, the W o o lw o rth s  
g rocery  p r ice  ch e c k  site had a  q ua in t in struction  on it: "T h e  site's 
U R L  m ay not be d isp layed  on a n y  w e b s ite  w ith o u t W o o lw o rth s ' 
w ritten  p e rm iss io n ."  So  o f co u rse  I c o u ld n 't  te ll you  w h e re  it is 
(but it's not too hard  to fin d  w ith  a  search ). A nd  w h en  I got there , 
it w o u ld n 't  let m e en ter m y po stcod e  o r suburb  n am e . T h is  has 
now  been fixed  (apparently), but it w asn 't a good start. The strange 
th ing ab out th is though w as  the w o rd in g  o f the ad m o n itio n . W h o  
asks pe rm iss io n  these  days be fo re  putting  a lin k  on a site? A nd  
then there 's the  w o rd  "d is p la y " . Is it O K  to have a h yp e rlin k  as 
long as the text sh o w s "W o o lie s ' p r ice s"  instead  o f . . .

The co m p lica ted  w o rld  o f e-books

A m a zo n  to o k  a  fe w  m issteps at the end  o f Ja n u a ry  in d ropp ing  
a ll M c M illa n  e -b o o ks fro m  its ca ta lo g u e  -  w ith o u t w a rn in g  o r 
e xp la n a tio n . W h e n  they  d id  try  to e x p la in  w h a t w as  happ en ing , 
they d id n 't do that too w e ll e ither. T h e  w h o le  story (or at least the 
g reater part o f the  story) is set out in a  b log post by au tho r John 
S ca lz i (http://tinyurl.com/yapwvwe). N ow , alert readers w ill know  
that I'm  not a pa rticu la r fan o f e-books, but I take no delight in this 
d e b ac le . It sh o w s that fo r a ll the  e xc ite m e n t o f n e w  tech no lo g y  
and n ew  operating  m odels, there are  o ld-fash ioned  hum an beings 
and  egos b eh in d  the d e c is io n s . T h e  best e x a m p le  o f th is is that 
the peo p le  at A m azo n  prefer to th in k  o f th em se lves as "pa rtners" 
rather than cu stom ers o f p u b lish e rs . It's ju s t  an o th er e x a m p le  of 
the user not be ing  co n sid e red  in the w h o le  e q uatio n .

Is re c ita tio n  th e  s in ce rest fo rm  o f f la tte ry ?

It started w ith  a post in Jam es D e llo w 's  B lo g  (http://chieftech. 
com.au/digital-curation-data-with-a-touch-of-trust) ab out data 
cu rato rs (and these are  p ro b ab ly  not w h a t you 'd  im ag ine  them  to 
be). H e  then introduced me to the concep t o f "ch u rn a lism " , w h ich  
is som ething that m any o f us (e sp ec ia lly  bloggers) have been doing 
w ith o u t re a lis in g  that so m eo n e  has co in e d  a  nam e fo r it. B u t it 
m ade m e th in k  ab out b logging  and  re tw eeting  and  a ll that. A re  
w e  ad d ing  va lu e  (a term  that itse lf can  be sa id  to add little  va lu e ) 
o r ju s t  parro ting  som e cu te  th ing that w e  saw  e lsew here?  I'm  not 
su re , but I lik e  the  w o rd . C h u rn a lism . C h u rn a lism . C h u rn a lism .

UK W eb A rch ive

The British  Lib rary  has fo rm a lly  launched its W eb  A rch ive  at http:// 
www.webarchive.org.uk/ukwa/ (it seem s they 've  been harvesting  
sites s in ce  2 0 0 4 ) and has an nou n ced  p lan s to g reatly  in crease  the 
num b er o f w e b s ite s  it c o lle c ts  -  assu m in g  that fa vo u rab le  legal 
deposit leg is la tion  can  be passed  b y  P arliam ent.

A  fe w  tho ug hts on En te rp rise  2 .0

Som e peo p le  are  no doubt beco m in g  h e a rtily  s ic k  o f a ll the  2 .0  
th ings that are  be ing  th row n  at us, but to ignore the ph en o m ena 
w ou ld  be unw ise . I see the current g roundsw ell to be as sign ificant 
in its w a y  as the in trod u ction  o f the in ternet itse lf. T h e  ch a lle n g e  
is though to avo id  the hype and  lo o k  fo r se n s ib le  co m m en tary . 
O n e  blogger w orth  reading is A n d re w  M cA fee  from  the M IT  S loan 
School o f M anagem ent (http://andrewmcafee.org/blog/); he offers 
som e general thoughts and g ives useful exam p les o f o rgan isations 
im p lem enting  the concepts. But, it w o n 't happen overn ight. A s  he 
says: "C o m p a n ie s  w il l be transfo rm ed . It w il l  be a  q u ie t, subtle  
tran sfo rm ation , thoug h ."

A n d  w h ile  w e 're  on the to p ic , I do w o n d e r ju s t  h o w  m uch  the 
'2 .0 ' th ing  re a lly  m eans to the  co m m u n ity , ou tsid e  the tight little  
g roup o f so c ia l m ed ia  en thu sia sts . T h a t w as  m y reaction  w h en  I 
saw  an  ob servation  by one  o f the  in-group that the  pa rtic ip an ts  
at a  S o c ia l M e d ia  Su m m it seem ed u n fa m ilia r  w ith  the co n ce p t o f 
"En te rp rise  2 .0 ."  It's a  little  p u zz lin g , as you 'd  th in k  that p eo p le  
attend ing  a  functio n  like  that w o u ld  have reflected on w h at it w as 
a ll about -  but then I suspect w e 've  all been to a fe w  presentations 
w h e re  w e  o n ly  had a vag u e  id ea  o f w h a t  th ey  m ight be ab out 
befo re  w e  got there .

Let's be rea l ca re fu l out th e re

A n o th e r o f the m any bees in m y b o nnet is that w h ile  I see som e 
real benefits in using  S o c ia l M e d ia , I d on 't w a n t to go overboard  
ab o u t it. I'm  w r it in g  th is  b e c a u se  o f a T w itte r  e n th u s ia s t  w h o  
d erid ed  a  p o lit ic ia n  w h o  co u ld n 't see the p o in t in using  Tw itter. 
Th is evangelist expressed surprise that the M P cou ld  not appreciate 
the v a lu e  o f c o m m u n ic a t in g  w ith  m illio n s  o f A u s tra lia n s . N o w  
let's see if  w e  can  spot a ll th e  e rro rs  in th at o b se rva t io n . F irst, 
th e re  a re n 't  m il l io n s  o f  A u s tra lia n s  in te rested  in h e a rin g  fro m  
th e ir M Ps v ia  Tw itter. S e co n d , the M P  p ro b ab ly  a lre ad y  has som e 
v e ry  good w a y s  o f getting  h is  m essag e o u t to  h is co n stitu en ts . 
A n d  then  there 's the q u a lity  o f th e  tw ee ts  go ing  o u t n o w  from  
p o lit ic ia n s  - th a n k fu lly  m ost can  haz no lo lca t sp eak . It's tim e fo r 
coo l heads, peo p le .

N ew s fo r  sa le

I'd l ik e  to say  th at the  rep o rt from  the P e w  R e se a rch  C e n te r at 
http://www.stateofthemedia.org/2010/online_economic_ 
attitudes.php c la r if ie s  the issue o f the  n e w s co rp o ration s m ak ing  
m oney from  the Internet - it doesn 't. But it shou ld  m ake  sobering  
read ing fo r Rupert M urdoch  (w ho  announced  at the end o f M arch  
th a t th e  T im es  an d  th e  S u n d a y  T im es  w o u ld  soon be  b e h in d  
p a y w a lls ) . T h e  report sets out the  o ve ra ll s ituation  an d  e x p la in s  
the various cost-recovery m odels being proposed, but it co n c lu d es 
that no p a rt ic u la r  m ethod lo o ks to be a w in n e r  -  a lthough  the 
W all S tre e t  Jo u rn a l isn 't do ing  too b a d ly  so far. A nd  th e ir su rvey  
ab o u t th e  e f f ic a c y  o f o n lin e  ad s is n 't  too  e n c o u ra g in g  e ith e r. 
M ost p eo p le  ignore  them .

Kerry Webb 
kwebb@ alianet.org.au

D o n 't forget to v is it  m y blog 

http://www.alia.org.au/webbsblog
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