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What I love about working in libraries... and what I hate
I'm  re a lly  p assio nate  ab o ut lib ra r ie s . I k n o w  that m ight sound  lik e  an  o b v io u s  statem ent, but I say it to 
e x p la in  w h y  I o c c a s io n a lly  get w o rke d  up about th ings. W is e  p eo p le  say that you  can  o n ly  lo ve  an d  hate 
th ings that you  ca re  ab out, and  I su re  do ca re  ab out lib ra rie s .

So  I b ring  you  the th ings that I lo ve  an d  the th ings that I hate ab out w o rk in g  in lib ra rie s . Y o u 'll be p leased  
to note that there 's m ore to lo ve  than hate.

The th in g s I love

Books
T h e  fa c t is I lo ve  books. I kn o w  w e 'd  a ll be m illio n a ire s  if w e  had 
a  d o lla r fo r e ve ry  tim e som eone sa id  they'd  lo ve  to be a  lib ra rian  
b ecause  they  lo ve  books, but it's a lso  true  that lots o f us d o  lo ve  
bo oks . I lo ve  the va r ie ty  in b o oks -  there 's a bo ok  on an yth ing  
and  e ve ry th in g . I lo ve  the o b scu rity  o f som e books, and  that fact 
that they are  som etim es so interesting because o f it. I love the w ay  
that read ing  a  bo ok  o p ens a  w h o le  n e w  w o rld , and  that read ing  
a  bo ok  can  a lso  create  v isu a l im ages, sm e lls , sound s, and  tastes 
in yo u r m in d . I lo ve  the sm ell o f o ld  books and  the feel o f an o ld  
lea ther b ind ing .

Freedom of access to information
I a d o re  th e  fa c t  th a t th e re  a re  stro ng  p r in c ip le s  b e h in d  o u r 
pro fession , p r in c ip le s  that m atter and  that peop le  fig ht for. I don't 
have the stom ach to be a  doctor, nor the pa tien ce  to be a  teacher, 
but I can  still be part o f a  profession that stands fo r som eth ing  and 
m akes a d ifference . I love that one o f ou r core  va lues is freedom  of 
access to in form ation , and that w e  be lieve  that inform ation should 
be a cce ss ib le  even if you can 't afford to pay fo r it. I'm  proud to be 
a  part o f a  p ro fession  that c la im s  th is is im portant.

Library tourism
H ave  you  e ve r g one on a trip  aw ay , and v is ite d  o th e r lib ra ries? 
It's gotten so that e ve ry  tim e I go o verseas I try  to arrang e  a  v is it  
to a  lib ra ry  o r tw o , an d  I lo ve  the fa c t that o ther lib ra rie s  a re  so 
w e lco m in g . I fin d  it in teresting  to see h o w  o ther lib ra rie s  are  run , 
and to w atch  the lo ca ls  in the read ing  room s. I've n ever been told 
that I c a n 't  v is it  a lib ra ry , and  I've  a lw a y s  been w e lc o m e d  and 
treated lik e  an  honoured  guest. L ib ra ry  tourism  rocks. I d ream  o f 
one  day b u ild in g  a  w o rld  trip  a ll a ro un d  beautifu l lib ra rie s .

Professionally engaged library folk
T h e re  are  som e engaged , c re a tive , in te llig en t in d iv id u a ls  in ou r 
pro fession  w h o  m ake  it better fo r the  rest o f us. T h e y 're  the ones 
that o rgan ise group events and ac tiv it ie s , fo r no rew ard  other than 
the fact that they get to share in the e xp e rie n ce  w ith  other people . 
T h e y 're  the  o n e s  th a t are  g en ero u s w ith  th e ir  t im e , id e as , and 
co n tacts . T h e y 're  the ones that take  ex istin g  tech n o lo g y  an d  p lay  
w ith  it, m ak ing  som eth ing  new , and  then share  it. Som etim es w e  
get too invo lved  in en joy ing  the fru its o f th e ir labour to rem em ber 
to ap p rec ia te  the w o rk  that th ey 've  done, so I'd like  to do so here. 
T h a n k  you  fo r m ak ing  m y p ro fessiona l life  better!

The th in g s I hate

"Lights off" librarians1
You kn o w  w h o  you are . You 're  the  ones w h o  b e lieve  that lib ra ries 
a re  p la c e s  w h e re  o n ly  se r io u s  p e o p le  sh o u ld  be  a l lo w e d  to 
do  th e ir  se r io u s  w o rk , an d  th a t you  a re  th e  g a te ke e p e r o f a ll 
in fo rm ation  and  you m ight, m ight g ive  som e o f that in fo rm ation  
to som eon e , if  they  sh o w  you  p roper d e fe ren ce . You b e lie v e  that 
th e  ru le s  sh o u ld  be  fo llo w e d  b e c a u se  th e y  a re  th e  ru le s , th at 
in d iv id u a ls  can no t be trusted to use in form ation  sources, and that 
yo u r w a y  is the right w ay . You b e lie v e  that in fo rm ation  be longs 
to yo u , and you  fin d  the d em o cra tisa tio n  o f the  w e b  ve ry , ve ry  
scary. W ith  a ll due respect to yo u r good w o rk  in the  past, it's tim e 
you  dea lt w ith  the  fa c t that you 're  not in charg e  o f it ju s t  because  
yo u 're  the o n ly  o n e  that kn o w s h o w  to use the card  ca ta log ue .

The image of librarians
I can 't decide w hat I hate m ore -  the w ay  lib rarians are stereotyped 
by the general p u b lic , o r o u r con stan t ob session  w ith  it. Yes, w e  
are seen as boring and dow dy, yes, w e 're  not respected fo r the vast 
know ledge and sk ills  w e  a ll ho ld , yes w e 're  seen as d inosaurs. But 
w e 're  a lso  seen as trustw orthy , in te llig en t, and  som etim es m ore 
than a  little b it sexy. I'd rather be stereotyped as a  lib rarian  than as 
a  used c a r  sa le sp e rso n , a  law ye r , o r a  dentist. A nd  I'd lik e  to quit 
navel g az in g  and  ju s t get on w ith  d o ing  m y jo b  b r il lia n t ly , and 
thus ch ang in g  peop le 's percep tio ns through a c tio n .

Library marketing
W ith  som e e x c e p t io n s , lib ra r ie s  a re n 't  th e  b est m arke te rs . T h e  
p rob lem  is that w e  see m arketin g  as ad ve rtis in g , and  w e  fa il to 
recog n ise  that m arketing  starts w ith  kn o w ing  yo u r custom er, and 
d es ig n in g  y o u r o ffe rin g  a ro u n d  th e ir  n eeds and  w a n ts . W e  te ll 
peo p le  w h a t se rv ice s  th ey  can  get from  us -  w e  don 't tell them  
w h a t w e 're  going  to do to m ake  th e ir  live s  e a s ie r o r better. W e  
te ll th em  w h e re  to f in d  th e  6 1 0  b o o ks , b u t n o t w h e re  to fin d  
th e  m e d ic a l b o o ks . W e  sp end  h o urs d e s ig n in g  and  d e liv e r in g  
tu to ria ls  on h o w  to use a  lib ra ry  ca ta lo g ue , instead  o f design ing  
ca ta lo g ues that don 't need  in stru ctio ns . W e  forget that w e  a re  a 
se rv ic e  p ro fess io n , and  as such  the cu sto m ers, c lie n ts , patrons, 
w h ateve r, need to be the start o f o u r w o rk , not the end .

’ ■ A  r e fe r e n c e  to  B e rn a d e t t e  R o s b ro o k 's  c o n f e r e n c e  p r e s e n t a t io n  a t  A L I A  B ie n n ia l  
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.. .gives a voice to the new generation of library and information 
professionals. If you have any suggestions or topics for this 
column, please contact the column co-ordinator Naomi Doessel, 
naomidoessel@gmail.com
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