
NEW AND EMERGING TECHNOLOGIES
How a room booking system  
has improved computer 
access at Swinburne
In 2007 Swinburne University Library was looking for a computer 
booking system to both improve access to its computers and equity 
of usage. At that time, if a student was lucky enough to find a free 
computer in the library, then there was no limit as to how long they 
could use it for. Everyone else was forced to stand in queues and 
wait an indeterminate amount of time until a computer was free. In 
a library that was getting busier each year, and where the queues 
for computers were getting longer and longer, it was evident that 
something needed to be done. After evaluating a few products, it 
was decided to trial a British computer booking program called 
MyPC, tested first on a few student computers at the Hawthorn 
campus, then rolled out across the Hawthorn and Prahran libraries 
in 2008. By the end of the first year however, it was evident that 
the program had achieved only partial success.

The program had been successful in limiting the amount of time 
that students could stay on a computer, but it had not worked 
as a means of enabling students to plan and book computers in 
advance. Even though the demand for computers had increased yet 
again, by the end of the year there had only been 3000 advanced 
bookings -  well under expectation.

In early 2009 an opportunity was identified to use the MyPC 
program to also manage the student room bookings. The unforseen 
benefit of this was the dramatic way this expansion helped to better 
manage the ever-increasing demand on the library's computers. 
In the last year the number of computer bookings has increased 
by more than 700%. By encouraging students to use the program 
for booking the meeting rooms, they have become more familiar 
with the program and consequently are now more comfortable in 
using it to also book and plan their use of the computer resources.

In stark contrast with the experience of using the program solely 
for computer bookings, this expansion proved to be an immediate 
success with over 1100 room bookings in the first month and, 
by May this figure had jumped to 2500 room bookings. Prior to 
the expansion, the Service Desk areas had been managing the 
room bookings by using large A3 booking sheets which were 
being continually passed back and forth from one staff member 
to another as rooms were both booked and then checked to 
determine which rooms the students had booked when they came 
to collect the keys; a system which inevitably lead to numerous 
errors and the lengthening of queues.

In the first year the rooms have been booked through the system 
over 15 000 times which has resulted in a significant reduction 
in staff workload. The booking half is handled by the student 
themselves with no staff intervention. The collection of keys still 
requires staff intervention, but importantly can now be managed by 
multiple staff at the same time. If there are four staff working on the 
Service Desk, all four can now be checking bookings and handing 
out keys whereas previously this was restricted to whoever had 
the booking sheet. The other major impact has been the reduction 
in booking errors and consequently there are now virtually no 
disputes over incorrect bookings.

The major success however was not in the improvement of room 
bookings, but in the way that it has dramatically improved access 
to the library's computers. This past year the computers at the 
Hawthorn library alone have been used almost 100 000 times 
more than they were the previous year. In the period of May to Dec 
2008, there were 233 919 uses of the Hawthorn library computers; 
in the same period in 2009 there were 333 503.
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Even if the students don't actually book the computers in advance, 
the flow on effect is that they are now using the booking program 
to determine when would be a good time for them to come to the 
library. If a student at lunchtime can see that all of the computers 
are booked until 3:00pm, then they won't need to come in and out 
of the library all afternoon to check if there is a computer free, or 
be forced to stand in a queue for half an hour. They instead simply 
delay their visit until 3:00pm.

The result: 40 000 bookings of rooms and computers, 100 000 
extra uses of the computers (or a 43%  increase on 2008), no 
significant increase in door count (roughly 10%) and a reduction 
in queues everywhere.
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Jean A rn o t
M E M O R I A L  F E L L O W S H I P  2 0 1 0

$ 1 0 0 0  F O R  W IN N IN G  E S S A Y

T h e  a n n u a l J e a n  A rn o t  M e m o ria l  F  ellow ship  h o n o u rs  
J e a n  F le m in g  A rn o t  (1 9 0 3 -1 9 9 5 )  M B E , F L A A , w h o h ad  
a d istin g u ish ed  c a r e e r  o f 4 7  y e a rs  in  lib ra ria n sh ip  and  
w as a p io n e e r o f eq u al p ay  an d  w o m en ’s rig h ts .

T h e  fellow ship  is fu n d ed  b y a g en ero u s d o n a tio n  fro m  
th e  N a tio n a l C o u n cil o f W o m e n  in  N ew  S o u th  W ales  
In c o rp o ra te d , an d  th e  A u s tra lia n  F e d e ra tio n  of  
B u sin e ss  an d  P ro fe ss io n a l W o m e n ’s A sso cia tio n s  
In co rp o ra te d .

T h e  fellow ship  is a w ard ed  to  a fem ale  lib ra r ia n  or  
s tu d e n t of lib ra ria n sh ip  fo r a n  o u ts ta n d in g  p a p e r of  
n o  m o re  th a n  5 0 0 0  w ord s on  a n y  a s p e c t  o f lib rarian sh ip . 
A n  aw ard  o f $ 1 0 0 0  w ill b e  p re se n te d  to  th e  w in n e r  a t  th e  
a n n u a l J e a n  A rn o t  M e m o ria l L u n ch e o n  to  b e  held  a t  
P a rlia m e n t H o u se , Sydney, o n  F rid a y  21 M ay  2 0 1 0 .

E n t r ie s  fo r  th e  fe llo w sh ip  c lo se  on 19 A p r i l  2010
an d  sh ould  be su b m itte d  to :

R ich a rd  N eville , M itch e ll L ib ra r ia n , S ta te  L ib ra ry  
o f N SW , M a cq u a rie  S tr e e t  S yd n ey  N S W  2 0 0 0

F u r th e r  in fo rm a tio n :
P h : (0 2 )  9 2 7 3  1478  
E m a il: rn e v ille@ sl.n sw .g o v .au

F o r  co nd itio ns o f  e n try  
and  ap p lica tio n  fo rm s :
w w w .s l.n sw .g o v .a u /a b o u t/a w a rd s /a rn o t.h tm l
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