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F r o n t l in e
Late in the afternoon on most Satu rdays, Sundays 
an d  p u b lic  h o lid a y s  y o u 'll f in d  m e w a n d e r in g  
through the leash free  a rea  know n  as B loom fie ld  
Park in the co m p an y  o f m y friend  A n n e , her Irish 
T e rrie r Bo b b ie , an d  m y gorgeous b la c k  Lab rad o r 
H o lid a y  (as m entioned  in p re v io u s  d isp atches). 
In the hour it takes us to m ean d er from  start to 
fin ish  o u r conversa tion  ranges w id e ly  o ve r e ve ry  
to p ic  kn o w n  to m odern  w o m an  d e p e n d in g  on 
o u r m o o d , the w e e k  w e 'v e  had , an d  w h a t  w e  
w atch e d  on T V  last n ight.

Last w e e k e n d  o u r co n ve rsa tio n  took a  re flective  
turn and  g iven  A L IA 's  p ro m in e n ce  in m y life  in 
th e  past 18 m o n ths it w a s  a n o -b ra in e r th a t it 
sh ou ld  be a  to p ic  fo r d iscu ss io n . H o w e v e r A n n e  
to o k  m e by su rp rise  w h en  she ask e d , "are you 
g lad  you  d id  it?" L u c k ily  w e  w e re  cro ssing  w h a t 
w e  th in k  o f  as the  B i l ly  G o a ts  G ru f f  B rid g e  at 
the  tim e and  so I k n e w  I w o u ld n 't  have to co m e 
up w ith  a  response until w e  h it the safety o f the 
m eadow . B y  w ay  o f exp lanation  there are no B illy  
G o ats  in e v id e n ce ! R ather it's a  p a rt icu la r ly  rank 
section  o f the  c re e k  w h ic h  n a tu ra lly  o u r ca n in e  
ch a rg e s  a d o re  an d  so a l l fo c u s  is on  m o v in g  
sw ift ly  through the a rea  w ith  no d istractio n s.

So  am  I g lad  I d id  it? Th e  a n sw e r is a  resound ing  
yes. It has g iven  m e the opportun ity  to m eet w ith  
co lleag ues from  all sectors across the country  and 
w o rk  w ith  them  on issues w h ich  are  im portant to 
them  and th e ir futu re . A lo ng  the w a y  I've learned 
so m u ch . It's ve ry  e asy  to get stu ck  in yo u r ow n  
little  n ich e  and  w h ile  I o p e n ly  ad m it that p u b lic  
lib raries have been a focus fo r me (they w ere  part 
o f m y e le c tio n  p la tfo rm ), beco m in g  engaged in 
o th er a reas and  h av in g  that big p ic tu re  v ie w  has 
been a  real h ig h lig ht.

It's a ls o  b e e n  a p r io r it y  fo r  m e to  d e v e lo p  
th e  A s s o c ia t io n . I c a m e  to  lib r a r ie s  s tra ig h t 
fro m  sch o o l and  fo r  m e A L IA  (o r th e  L ib ra ry  
A sso c ia t io n  o f A u s tra lia  as it w a s  then  c a lle d ) 
w a s  a li fe lin e , p ro v id in g  m e w ith  p ro fe ss io n a l 
c o n ta c t  th rough  p u b lic a t io n s  an d  p ro fe ss io n a l 
d e v e lo p m e n t o p p o rtu n it ie s  -  th e  R e g istra tio n  
e xa m in a tio n , co n fe re n ce s , an d  sem in a rs . Be ing  
a  m em ber helped  to o ve rco m e the iso lation  I fe lt 
at being the sole "trainee" in a country  library. A s I 
m oved to larger centres, I w as ab le  to be invo lved  
in active  regional groups that gave me the ch ance  
to  n e tw o rk  w ith , an d  le a rn  f ro m , c o lle a g u e s  
w o rk in g  in o th e r se c to rs . I s t ill v a lu e  an d  re ly  
on m an y  o f these re la tio nsh ip s and  fr ie n d sh ip s .

A L IA  has ch ang ed  s in c e  I jo in e d  in the  1 9 7 0 s . 
The range o f se rv ices it offers has vastly  increased 
and  th ese  are  d e live re d  in w a y s  w e  w o u ld  not 
h ave  d ream ed  o f in  p re -P C  d ays . S im ila r ly  the 
d ive rs ity  o f issues the A sso c ia tio n  co n ce rn s  itse lf 
w ith  re flects the  c o m p le x ity  o f m odern  life .

If w e  are to rem ain  re levant, asso ciations, like  our 
p ro fession  an d  o u r industry, need to co n stan tly  
a sse ss  w h a t  w e 're  d o in g . W e  c a n 't  a ffo rd  to 
be  s tag n a n t. A n d  so w h ile  A L IA  su rv e y e d  its 
m em bers in 2 0 0 8  and  w il l su rvey  non-m em bers 
in the  n ext 6 m onths, the B o ard  has a lso  been 
scann ing  the environm ent as part o f ou r p lanning  
p ro ce sse s  to id e n tify  the  c h a lle n g e s  w h ic h  lay 
a h e a d . S im ila r ly  o u r  c o lle a g u e s  a t C IL IP  in 
th e  U K  a re  u n d e rta k in g  a c o n v e rs a t io n  w ith  
m e m b e rs to id e n tify  w h a t  th e  K n o w le d g e  and

Inform ation dom ain  w il l look like  in 2 0 2 0 , h ow  a 
p rofessional asso cia tion  fits into  th is p ic tu re , and 
h ow  m em bers w il l engage w ith  th is pro fessional 
a s s o c ia t io n . It w i l l  be  in te re stin g  to v ie w  the 
resu lts .

A s  a s o c ie t y  w e  in c r e a s in g ly  se e m  to  be  
d eve lo p in g  a  se lf-se rv ice  m en ta lity  w h e re , often 
w ith  the a id  o f tech no log y , w e  th in k  w e  can  do 
it better o u rse lve s . That's f in e  w h en  everyth ing 's 
g o in g  w e ll  b u t w h e n  th e re 's  a h ic c u p  w h e re  
do w e  turn? M y  fr ien d  Robert's e m a il s ignature  
c o n ta in s  th e  w a rn in g  "W ith o u t a trave l ag ent, 
you  a re  on y o u r o w n "  (n o  p r iz e s  fo r  g u e ss in g  
w h a t  b u s in e ss  he 's in ! ) . S o  it is w ith  L ib ra ry  
A sso c ia tio n s ; they  are  the safety net that ensures 
o u r p ro fessiona l fu tu re . C e rta in ly  there  are  som e 
tasks w e  can  do o u rse lve s  but do w e  h ave  the 
t im e  o r  th e  rea l e x p e rt is e  and  w h a t  h ap p e n s 
w h en  th ings begin to fa ll through the cracks? If a 
s ign ificant num ber opts fo r the se lf-service  model 
the association  begins to disintegrate until there is 
a realisation that w e  need the strength o f num bers 
and co lla b o ra t io n  and  co o p e ra tio n , and so w e  
start a ll o ve r aga in  re-inven ting  the w h e e l.

W e  a l l  k n o w  a b o u t  th e  s o m e b o d y  a s  in 
'so m e b o d y  s h o u ld ', b u t w h o  is th a t p e rso n ? 
U n le ss  w e 're  prepared to support o u r A ssoca tion  
and be active  participants w e 'll be bo w ling  alone.

T h is  is m y fin a l F ro n tlin e  as A L IA  P residen t. Th at 
m y co lle ag u e s at C en tra l W e st L ib ra r ie s , frien d s , 
an d  fa m ily  h ave  fe a tu re d  fre q u e n t ly  o v e r  the  
past y e a r  is n o t w ith o u t  re a so n . W ith o u t  th e ir  
u n w a v e r in g  e n c o u ra g e m e n t  m y  te rm  on  the 
B oard  w o u ld  not have been p o ss ib le . S im ila r ly  
the  su p p o rt o f the A L IA  N a tio n a l O ff ic e  team , 
Lo ca l L ia iso n  an d  sp e c ia l p ro je c t o ff ic e rs , and  
fe llo w  Board  M em bers has been in strum enta l in 
m e being  ab le  to 'get on w ith  the jo b '. To you  a ll 
m y heartfe lt thanks.

W h i le  th is  is m y  la s t  F ro n t l in e  I w o n 't  be 
d isa p p e a r in g  fro m  A L IA , ju s t  q u ie t ly  ta k in g  a 
b a c k se a t . To o u r in c o m in g  P re s id e n t G ra h a m  
B la c k  and  n e w  an d  co n tin u in g  B oard  m em bers, 
e v e ry  b e st w is h e s  fo r  th e  y e a r  a h e a d . A n d  to 
yo u , the  m em bers w h o  m ake  th is  such  a great 
A sso c ia t io n , th an k  you  fo r be ing  th ere  to share  
m y jo u rn e y .

Jan Richards 
ALIA President 

jan.richards@ alia.org.au

A L IA  m em b ersh ip  -  y o u r p ro fess io n a l 
ad va n tag e !

W it h  n e tw o rk s  o f  6 0 0 0  l ib r a r y  an d  
in fo rm atio n  p ro fe ss io n a ls , g reat d isco u n ts  
on  e ve n ts  and  p ro fe s s io n a l d e v e lo p m e n t 
o p p o rtu n itie s , and  a c c e ss  to se rv ice s  such  
as IR  an d  C o p y r ig h t  a d v ic e , m e m b e rsh ip  
o f  A L IA  g ive s  yo u  an  ad van tag e  fro m  the 
m o m e n t yo u  jo in . A L IA 's  p e rso n a l and  
institutional m em bersh ip  packages can  help 
you  b u ild  an ed ge  in to d a y 's  c h a lle n g in g  
in fo rm ation  e n v iro n m e n t. Jo in  A L IA  o n lin e  
o r  u se  o u r  p r in t  fo rm  to  a c c e s s  th e se  
g re a t  b e n e f it s . http://www.alia.org.au/ 
membership.benefits
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