YOUR VOICE

EBOOKS LACKING CRUCIAL INDEXES

Thank you for atimely issue
on ebooks. As a writer, indexer
and librarian I am interested in
this issue on three fronts.

Dean Mason (INCITE June
2011) writes that you can
expect to get the same content
when a book is published in
print and electronic formats,
"perhaps with hyperlinks to
internal or external references”.
Unfortunately many ebooks

are missing a crucial set of internal references - those from
the index to content in the book. This means that although
ebooks have the same content, they have lost a way of
accessing this content.

A recent article by Pierke Bosschieter, The Kindle™and
The Indexer (The IndexerVol 28 No 3, September 2010)
examined 19 ‘random' ebooks, and found that only two
had fully functional indexes with links. Bosschieter notes
"This quick survey suggests ... that most publishers think an
orthodox index unnecessary in an eBook, the assumption
being that an eReader search function can do the job, a
view that isn't being challenged".

One of the books with a linked index, The Indexing
Companion (of which |was co-author), was published by
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Cambridge University Press (Melbourne) in 2007. CUP has
been a pioneer in the use of embedded indexing in XML
format, which allows the re-use of indexes in different
formats. Bosschieter also notes with frustration that it isn't
possible to tell before purchasing a book whether the index
it says it has is linked or not. Plans to add page numbers to
Kindle books (tinyur.conA<irdeR=zoeNUNteas may make
print indexes more usable in ebooks.

The NSW Branch of the Australian and New Zealand
Society of Indexers sent a submission to the Book Industry
Strategy Group discussing these issues. It can be viewed,
along with other submissions (including one from ALIA), at
.o vBIHBHARE Protests by librarians about
the lack of fully functional indexes would bring wider
awareness to this problem.

With regard to pricing of ebooks, Dean Mason writes
that Amazon has set a $9.99 price point "regardless of
the recommended retail price”. This might apply to some
books, but the Kindle version of The Indexing Companion,
for example, sells for $30.61. While a low price is good for
consumers, it is not so for authors who rely on royalties for
their income.
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WHAT LIBRARIANS &
GOOGLE ARE FOR...

Librarians are there:

To help, aid, assist. To teach, collate, enthuse.
To catalogue, index, arrange, organise. To find,
discover, promote, display. To interest, intrigue,
amuse and amaze. To instill wonder. To help
children, adults, old people, the underprivileged,
the rich, the poor, those with voices and those
without. To protect resources, to archive them,
to store them, to save them for the future. To
provide differing viewpoints, to engender thought,
conversation, research, fun. To provide the best
answer possible, to match the answer to the
enquirer, to provide just enough information
without overwhelming the user, but enough
to always help. To better a local community, a
company, a school, a college, an organisation, a
country, the world.
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Google is there:
To make money.

Phil Bradley's weblog, "where librarians and the internet meet".
(philbradley.typepad.com/phil_bradleys_weblog/)
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