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Each month, OPINION features contributions from invited guest writers.
The op in ions  ex p re s s e d  in this c o lu m n  d o  n o t n ecessarily  re fle c t th o s e  o f th e  
A u stra lian  Library a n d  In fo rm a tio n  A ss o c ia tio n .

Twitter for the new  g rad  y
I have  worked in public libraries for nearly nine 

years, and have  been a  qualified librarian and  
active  user of Twitter for nearly four years. I initially 
signed up to Twitter so I could ‘follow' a  handful of 
librarians that I adm ired from around Australia. I now  
follow local, national, and international co lleagues  
and converse regularly on a  w ide variety of both 
professional and personal topics. Twitter has allowed  
m e to have  a  vo ice  and  speak up on issues that 
are of interest to m e. I enjoy the speed  at which  
Twitter operates, and I love asking a  work-related 
question and receiving a  w ide variety of responses 
from around the world, effectively expanding  
and broadening my understanding of the original 
question in w ays I did not consider.

Twitter is one of the tools that enh an ces my 
professional learning network. I m ake Twitter work 
for me, and  use it to filter information from a  variety 
of sources including news sites, library and school 
library journals, educational institutions, information 
and technology experts, and library professionals. 
M any of the tweets contain links to new  ideas, new  
trends in technology and education , and  new  
w ays of thinking about libraries. I have  used Twitter 
to attend conferences from afar via a  #hashtag, 
and c a n  participate or follow the conversation at a  
convenient time.

I also use Twitter to collaborate with other 
professionals who have  similar interests, most 
often from around the country, but sometimes 
from around the world. I have  participated  
in conversations that sparked initial flames, 
enco u raged  d eep er thinking and  reflection, and  
developed  into on- and  offline collaborations.

I find it hard to believe that, in 2012, m any  
institutions still see  Twitter solely as a  social 
networking tool, and not as part of a c c e p te d  
professional practice . A smart phone or d evice  
becom es the perfect accessory, allowing m e to 
co nn ect, learn, and collaborate from my corner of 
the lunch room.

Jo  B eazley
Youth O utreach Librarian 
Logan City Council Libraries
jo b e a z le y @ lo g a n .q ld .g o v .a u

Twitter for the established 
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Twiteratti -  librarians wanted?
Where are there 500 million registered users? 

A ccording to Twitter's publicity they reach e d  this 
point in February this year. Take up suggests the ease  
of use and desire to co n n e ct to others as diverse 
as the Prime Minister, movie stars, and sporting 
cham pions is irresistible. Even that august institution 
the ABC offers a  w eekly Radio National Twitterati 
update in Friday drive time with experts identified 
from Twitter from diverse fields including clim ate  
ch an g e , sport, a ca d e m ia , and parliam entary issues. 
Geoff Bilder of Crossref calls it a  "juggernaut", part 
of the social m edia invasion.

So w hat does this m ean for you and  m e? It is really 
possible to use 140 characters to com m unicate?

Research indicates that while Facebook is 
used for social connections, gam es, and to chat, 
Twitter is m uch more even-based covering issues 
and thoughts, rather than just w hat you had for 
breakfast. I find the co ve rag e  of Question time in 
the federal parliam ent by journalists is brilliant -  short, 
sharp, witty, and  well written.

So as a  relatively long term user of Twitter here are  
som e tips:

• Post as often as you ca n  -  consider using 
RSS or som e autom ated process to send  
m essages to Twitter, Facebook, Yammer, and  
as m any social m edia tools as possible with a  
single step

• Understand that users will use flipboard, 
tw eetdeck, and lots of other interfaces to 
a c c e ss  tweets

• Short entries can  have  a  link -  you can  
publicise books, seminars, events easily

• Write c le a r ly , ch e ck  spelling -  have  a  look at 
how journalists tweets: they are the best users 
of this new  medium

• Try it out professionally -  w e  set up a  hash 
tag for the Value of Libraries Symposium and  
the conversation online w as very stimulating. 
Next time you go to an ALIA event, try to 
tw eet o nce!

And there’s nothing wrong with lurking -  that’s 
w hat I mostly do!

R o xan n e  M issingham
University Librarian
The Australian National University
d ire c to r.s is@ anu .edu .au
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